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And a host of others....

Kenji Takeda, Heidi Solheim, Janice Rippon, Pat Usher,
Mark Brown, Fiona Grindey, Marcus Grace, Trevor
Bryant, Alex Furr, Vicky Wright, Dave Martin, Jamie

Ings , Ash Browning, John Isger

Patron/Sponsor PVC Humphris
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Its been a long while in the

making

A journey and some
observations...

- Microcosm (1990s

- Campus Wide Structure for
Multimedia Learning (TLTP
Scholar)

- WWW, Blackboard,
QuestionMark, SUSSED
portal)

- Staff Use and Attitude Surveys
- Audits

- Benchmarking (EMM carpet

- Student Survey

- Enhancement Academy
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Learning: npact

L1 [Leaming objectives guide the design and implementation of Courses

L2 [Students are provided with mechanisms for interaction with teaching
staff and other students
L3 [Students are provided with e-leaming skil development

L4 [Students are provided with expected stafl esponse tmes 10 stugent

LS [Students receive feedback on thew performance within courses.

L6 [Students are provided with support in developing research and
information literacy skills
L7 [Leaming designs and activities actively engage students

L8 [Assessment is designed to progressively buld student competence

L9 [Student work is subject to speciied imetables and deadines

L1 [Courses are designed to suppon diverse leaming styles and leamer

capabities

% > of

(D1 [Teaching stafl are prowded wih design and development support [
[when engaging in e-leaming

D2 [Course development, design and delivery are guided by e-leaming
procedures and standards

D3 [An explicit plan links e-leaming technology, pedagogy and content
used in courses

D4 [Courses are designed to support disabled studerts

D5 [Allelements of the physical e-leaming infrastructure are rehable,
robust and sufficient

WIH elements of the physical e-leaming infrastructure are integrated
1 defined standards

u
D7 |E-Veammg resources are designed and managed to maximise reuse

EMM carpet

Support:

S [Students are provided with technical assistance when engaging in e

[Students are provided with Ibrary faciities when engaging in e-
learnin

[Student enquiries. questions and complaints are collected and
managed formally

[Students are provided with personal and learming suppor servces
[when engaging in e-learmin

Teaching staff are pronded with e-leaming pedagogical support and
professional development

P

Teaching staff are pronded wilh technical suppor in using dighal
linformation created by students

Evaluation: Processes qu,

eaming

[E1 [Students are able to provide regular feedback on the quality and
effoctiveness of their e-learning experience

[E2 [Teaching staffare able 10 prowde regular feedback on quaity and
effectiveness of theu e-leaming experience

(E3 [Regular reviews of the e-learming aspects of courses are conducted

(01 [Formal criteria guide the allocation of resources for e-leaming
o development and deliver

o
(02 [Institutional learning and teaching policy and strateqy expicly
address e-learning

(03 [Elearning technology decisions are guided by an expici plan

(04 [Digial imformation use 1s guided py an mstitutional iormation
inteqrity plan
05 [E-learning iniatives. avey’ ly exphcit development plans

allon on e-learming technologies

06 [Students are pm..::u//
prior to starting co
(07 [Studens are pr

ation on e-learning pedagogies prior

inistration information prior 10 starting

by instituti
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Feedback as driver

Q33: BLOCKAGES, IRRITATIONS

400 -

Facilities,

Hardware,
350 Connectivity: 337
300
250

Usage,
Communication,
200 Submissions: 117
Resource
Access: 119
_——/
100 " . Environment, User Factors,
Software Space, Y
| wE e e - Almost 1000
, ] : responses,

3 4 5 6 across institution
One example

from many
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use and understanding

«f5k 15 s

no Web and
Local %
computers learning’
at the networks apps
University

Flickr, delicio.us:
Tagging,
nottaxonomy

Strategic Positioning:
* The Web as Platform

Trustyour users
a technology” oencies:

User Positioning:
“An awtude, not * Youcontrol your own data

I ——
+ Services, not packaged software
+ Architecture of Participation
* Cost-effective scalability Small Pleces
The Long Tail « Remixable data source and data transformations. LooselyJoined
+ Software above the level of a single device web as components;
- Harnessing collective intelligence
-
Rich User Experience

Granular Addressability
of contant

oftware that gets
better
the more people use i

The Rightio Remix
Some rights resened”,

Data as the “Intel Inside”

The perpetual beta

Emergent: Usar
behavior not
predatarmined
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Somewhat
informed
users

The social
web
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A computing service...

Pathologically risk averse

Innovative
‘does not suck’

Reliable
Quality of Service '

about major

culture change
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Personal
space
Social Institutional
space
Good for
learning
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Rich Learning Environment

-
¢ External w
(authoritative)
relevant to
education

N Good for
learning

-

¢ External
but relevant to
my everyday
life
N

UNIVERSITY OF
Southampton

School of E
and Computex Science

* Mainly admin
and
information

In a Rich Learning Environment social space is the underlying fabric
Social space incorporates communication and community
Social space intersects personal and institutional space
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spa‘e integrated
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sp ace High functionality
uppor
space
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student journey
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How do you model complexity?

External Sources . 4 . gk
Indicative activities

HERO Explore web site
UCAS Book open day
Elsevier Investigate current admissions tariff
Blackwells Compare five potential UCAS choices
HESA Review league table performance
HEFCE

Change mind about study options at last minute

UUK Examine HERO institutional profile
Russell Group Find out who teaches in a department
HEA Check out the dates of the next academic year
THES Consult the regulations regarding academic integrity
Guardian Download timetable
Open Courseware Make appointment with mentoring service
Registry Make travel arrangements
Student loans company Reserve a library book
Sustrans Find journal articles and put into collection
Data.gov Book a meeting room
IET Select options
ACM Review transcript
BCS Construct learning portfolio
IEEE

Create online CV
Submit a mitigating circumstances request
Review current marks profile

GMC

Open Street Map Identify tutor for failing student
Ordnance Survey Check marks profile of potential project student
Mimas Review institutional software portfolio

ePrints

EdShare

UNIVERSITY OF
Southampton
School of Electronics
and Computer Science

Actors
Student
Part-time Student
Work-placement Student
Recent graduate
Retake student
Alumna
PSB
Prospective Student
Tutor

Graduate Teaching
Assistant

Lab technician
Part time tutor
Teacher
Researcher
Administrator

Librarian
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Our educational position: Southampton

student-centred research-led learning Scﬁgglg’(fn?;ejﬁg’fggfjme

*Authentic learning
*Situated Learning

218t century world-ware
*Accommodating diversity caused by disciplinary differences
*Meeting the needs of our learners

*Acquiring/mastering
Skills, knowledge and understanding

*Meeting the needs of our academics

*Making the administration work for the teachers,
administrators and the students!!

and decision makers of tomorrow

Ethical decision makers and global leaders
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BANNER
- Student, staff and

course records

NORTHGATE
- Staff human

resources system

and Computer Science

CORPORATE
APPLICATIONS

\

/
/ \ Timetable VLE
/ \ u u

STUDENT FACING
APPLICATIONS

Queries, snapshots, RSS etc

Selected/limited write only to central systems

[P ——

Core institutional base layer

(Partly personalised) ~—___|

(personalised and
personalisable)

[—
/ CORPORATE ™, Southam
{ INFO

+ Service dowmime
+ New parwang facibies

N /

CORPORATE
LINKS
Teretable

- Resources ./

“ VLE INFO
- Courses
- Asmouncements

/" PERSONAL ™\
PUSH INFO |
- Temetadie change
- Course Submission
| - Fees cue tr 10-11
\ Room booked 2

Widget-based student selected I:y/e_;,

WDGET LBRARY

ETUDENT UNION
- Summer party

« 5 2 sde botball

- e STATUS
- New engineering - current courses
- upcoming
eeadl‘mes

Student data layer
(dynamic/semantic and
partly personaksed)
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Meeting, talking, making, talking

¢y SLE-FlipChartsO0Overview

¢y SLE-FlipChartsO1-pre-application

¢t SLE-FlipCharts02-InterestAndAttract

¢y SLE-FlipCharts03-recruit

¢y SLE-FlipCharts04.1-AdmitAdmitinduction
¢t SLE-FlipCharts04-Admit

¢ly SLE-FlipChartsO5-Enrol

¢y SLE-FlipCharts06.1-SupportPastoral

¢ly SLE-FlipCharts06.2ab-SupportAcademic
¢y SLE-FlipCharts06.2a-SupportAcademic

Southampton
Learning
Environment

1S 2
promote Interest
profile and /
outreach Attract
-

SLE group meetings =

11
Connect
(post graduation)

-
CIP boards == e e

TEL-SIG NETAN

Coffee room discussions (st | (5320 i
Making and using our tools

P e L R L
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We found Southampton
€ Toun School of Electronics
and Computer Science

We said - Led by colleagues with

SLE group meetings commitment, knowledge

(and backup teams)
CIP boards
TEL-SIG - Massive investment in term of time

Technical vision which has been
sold to the institution

But we will still have to do a great

Coffee room discussions
Making and using our tools

deal of work
Successful negotiation requires Our strongest card is the range of
compromise between folk we have involved and high
formal approaches level commitment
_ and the Drip funding internal and external
informal and personal to help and develop
Trust

Proof of concept development

Learning Societies Lab,
University of Southampton
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Su White
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Creative commons attribution

non-commercial share alike
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You are free:

to Share — to copy, distribute and transmit the work

to Remix — to adapt the work

®e

Under the following conditions:

Attribution — You must attribute the work in the manner specified by the
author or licensor (but not in any way that suggests that they endorse you or
your use of the work).

Noncommercial — You may not use this work for commercial purposes.

Share Alike — If you alter, transform, or build upon this work, you may
distribute the resulting work only under the same or similar license to this one.

©® ©
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