[bookmark: _JISCDataPool:_Training_Needs]JISCDataPool: Training Needs Survey
[bookmark: _GoBack]Traditionally data created through research has been analysed and only a portion has been made available through papers, conferences, reports, articles etc. However the importance of source data has been recognised by the UK Government, Research Funding Councils and others. Policies have been developed requiring researchers to actively manage all their data, from concept to conclusion, to ensure that any significant data can be held safely and securely for future re-use. As a result, institutions need to develop appropriate systems, support and guidance to assist researchers in this task. This support starts with the research proposal and ends with the storage of data in an appropriate repository.
It is recognised that staff that support researchers, particularly in roles like yours, will be asked for advice. In order to help you and others working in this area, we would like to identify your training needs and develop appropriate guidance. We really need your help with this.
The questionnaire is confidential and anonymous. Your managers will not see your individual responses. It should only take about 15 minutes to complete, but it will be invaluable in identifying both strengths and gaps in knowledge.
This work is being funded by the JISCMRD DataPool Project and a report will be written as part of the project.  If you have any questions about this project or questionnaire please contact Dorothy Byatt (drb@soton.a.uk) or Wendy White (whw@soton.ac.uk).
The questionnaire is divided into three sections. In the first we need an honest assessment of how confident you are in each of the main areas of support. In the second we need to understand how confident you are that you would know where to refer an enquirer if you were not the right person to help them. Finally we need a few facts about you.
Participant Consent form
Please read the following statements carefully before agreeing to take part in this study
· I have read and understood the participant information sheet (attached to the email in which you received the link to this questionnaire)
· I agree to take part in this research project and agree for my data to be used for the purpose of this study
· I understand my participation is voluntary and I may withdraw at any time without my legal rights being affected
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· I am happy for my anonymised responses to be presented in summary form along with the rest of the participants and made publically available 
1
2

Section 1. Your knowledge of research data and its management
For each question please score your answer from 1 to 7 where 7 means that you are completely confident in your knowledge to handle an enquiry on this topic and 1 means that you feel you are not confident and need more knowledge in this area.
Planning for data management 
Question 1.1
	 
	Not confident
	1
	2
	3
	4
	5
	6
	7
	Completely confident

	Advise on the use of file naming to assist with file management and retrieval
	 
	
	
	
	
	
	
	
	 

	Advise on version control of files so that it forms good practice
	 
	
	
	
	
	
	
	
	 

	Assist in identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	 
	
	
	
	
	
	
	
	 

	Be able to help identify ethical issues relating to research data, for example, issues of confidentiality
	 
	
	
	
	
	
	
	
	 

	Advise on the requirements of specific funders to make research data available for re-use
	 
	
	
	
	
	
	
	
	 

	Advise on writing data management plans for submitting with bids/research proposals to specific funders
	 
	
	
	
	
	
	
	
	 


Data Management during the research process
Question 1.2
	 
	Not confident
	1
	2
	3
	4
	5
	6
	7
	Completely Confident

	Help identify the data storage requirements - size, type - during the lifetime of the project
	 
	
	
	
	
	
	
	
	 

	Raise awareness of data security issues during the lifetime of the project
	 
	
	
	
	
	
	
	
	 

	Advise on how to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	 
	
	
	
	
	
	
	
	 

	Advise on describing the data so that others in the future will be able to find and safely re-use the data, i.e. adding public metadata
	 
	
	
	
	
	
	
	
	 





Post research data management 
Question 1.3
	 
	Not confident
	1
	2
	3
	4
	5
	6
	7
	Completely confident

	Advise on options for the dissemination and sharing of data
	 
	
	
	
	
	
	
	
	 

	Advise on issues associated with the licensing of the data for re-use
	 
	
	
	
	
	
	
	
	 

	Advise on the issues associated with the longer-term preservation and archiving of data
	 
	
	
	
	
	
	
	
	 

	Advise on the costs associated with the creation of data during the project including storage, dissemination and preservation
	 
	
	
	
	
	
	
	
	 

	Advise on specific funders requirements to allow the exploitation and re-use of data
	 
	
	
	
	
	
	
	
	 


Question 1.4
Some staff have told us that they feel more confident about some aspects than others. If there is one or two areas in this section where you feel you particularly need further training, please list them below.
	 


[image: https://www.isurvey.soton.ac.uk/fckeditor/editor/images/smiley/msn/regular_smile.gif] Thank you for completing this section


Section 2.  Directing researchers to the right person
Due to the nature of our work there are aspects of research data management that we may be asked about but are not responsible for supporting. In this section we would like to find out how confident you are in being able to refer the researcher to the right person, organisation, University department or resources to help?
In this section the topics are the same, but we would like you to score your answer from 1 to 7 where 7 means that you are completely confident in your ability to correctly refer an enquiry on this topic and 1 means that you feel you have low confidence that you could refer an enquiry to the right place.
If you consider that answering a question on the topics below is part of your remit, please tick 'My Role' and move to the next topics.
Planning for data management 
Question 2.1
	 
	Low confidence
	1
	2
	3
	4
	5
	6
	7
	Completely confident
	My Role

	Use of file naming to assist file management and retrieval
	 
	
	
	
	
	
	
	
	 
	

	Version control of files so that it forms good practice
	 
	
	
	
	
	
	
	
	 
	

	Identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	 
	
	
	
	
	
	
	
	 
	

	Identifying ethical issues relating to research data, for example, issues of confidentiality
	 
	
	
	
	
	
	
	
	 
	

	Requirements of specific Funders' to make research data available for re-use
	 
	
	
	
	
	
	
	
	 
	

	Writing data management plans for submitting with bids/research proposals to funders
	 
	
	
	
	
	
	
	
	 
	


Question 2.2
The topics listed cover a wide area with some more related to your work than others so you may feel that you should know who to refer questions to when asked.  For each of the topics where you think that is the case, please tick the 'Should know' box provided, whether or not you are confident at present. Tick all that apply.
	 
	Should know

	Use of file naming to assist with file management and retrieval
	

	Version control of files so that it forms good practice
	

	Identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	

	Identifying ethical issues relating to research data, for example, issues of confidentiality
	

	Requirements of specific funders to make research data available for re-use
	

	Writing data management plans for submitting with bids/research proposals to specific funders
	


Data management during the research process 
Question 2.3
	 
	Low confidence
	1
	2
	3
	4
	5
	6
	7
	Completely confident
	My Role

	Identifying the data storage requirements - size, type - during the lifetime of the project
	 
	
	
	
	
	
	
	
	 
	

	Awareness of data security issues during the lifetime of the project
	 
	
	
	
	
	
	
	
	 
	

	How to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	 
	
	
	
	
	
	
	
	 
	

	How to describe the data so that others in the future are able to find and safely re-use the data, i.e. adding public metadata
	 
	
	
	
	
	
	
	
	 
	





Question 2.4
The topics listed cover a wide area with some more related to your work than others so you may feel that you should know who to refer questions to when asked. For each of the topics where you think that is the case, please tick the 'Should know' box provided, whether or not you are confident at present. Tick all that apply.
	
	Should know

	Identifying the data storage requirements - size, type - during the lifetime of the project
	

	Awareness of data security issues during the lifetime of the project
	

	How to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	

	How to describe the data so that others in the future will be able to find and safely re-use the data, i.e. adding public metadata
	





Post research data management 
Question 2.5
	 
	Low confidence
	1
	2
	3
	4
	5
	6
	7
	Completely confident
	My Role

	Options for the dissemination and sharing of data
	 
	
	
	
	
	
	
	
	 
	

	Issues associated with the licensing of the data for re-use
	 
	
	
	
	
	
	
	
	 
	

	Issues associated with the longer-term preservation and archiving of data
	 
	
	
	
	
	
	
	
	 
	

	Identifying the costs associated with the creation of data during the project including storage, dissemination and preservation
	 
	
	
	
	
	
	
	
	 
	

	Requirements of specific funders to allow the exploitation and re-use of data
	 
	
	
	
	
	
	
	
	 
	




Question 2.6
The topics listed cover a wide area with some more related to your work than others so you may feel that you should know who to refer questions to when asked. For each of the topics where you think that is the case, please tick the 'Should know' box provided, whether or not you are confident at present. Tick all that apply.
 
	 
	Should know

	Options for the dissemination and sharing of data
	

	Issues associated with the licensing of the data for re-use
	

	Issues associated with the longer-term preservation and archiving of data
	

	Identifying the costs associated with the creation of data during the project including storage, dissemination and preservation
	

	Requirements of specific funders to allow the exploitation and re-use of data
	


Question 2.7
As each of our roles differ there may be one or two areas in the topics mentioned above where you feel you particularly need further guidance on where to direct people, please list them below.
	 


[image: https://www.isurvey.soton.ac.uk/fckeditor/editor/images/smiley/msn/regular_smile.gif] [image: https://www.isurvey.soton.ac.uk/fckeditor/editor/images/smiley/msn/regular_smile.gif] Brilliant! Just one short section left.
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Section 3.  About you
In order to understand where to target advice and assistance we really need to know a bit about you. All results are confidential and we do not ask for your name.
Question 3.1
I am a member of staff working in
	
	Finance 

	
	iSolutions 

	
	Library 

	
	Research and Innovation Services 

	
	Faculty Administration - Graduate School 

	
	Doctoral Training Centre 

	
	Governance 

	
	Legal Services 

	
	Other, please specify 


Question 3.1b [completed if Other, please specify selected]
I work in ...
(Please give the area that you are working in, not necessarily your job title)
	 


Question 3.2
What is your role in the University where you are supporting researchers?
If your job is divided between roles, please list the one(s) in which you support researchers.
	 




Question 3.3
Have you been directly involved in carrying out research as a researcher or as part of an advanced postgraduate research degree?
Please tick all that apply
	 
	Tick

	Yes, as a researcher
	

	Yes, as part of an advanced research degree
	

	No
	


Question 3.4
Have you been asked for help related to research data management in the last 6 months?
	
	Yes, once only 

	
	Yes, between 2-5 times 

	
	Yes, more than 5 times 

	
	No 


Question 3.4b 
Why do you think that is?
	 


Question 3.5
If you had to choose one area of training as being the most essential what would it be?  Please select on from the drop down list.
	
	File management - naming and versioning 

	
	Data Management Plans 

	
	Legal issues and research data 

	
	Ethical issues and data

	
	Making data available for re-use

	
	Security and storage of data

	
	Describing your data

	
	Funder requirements for research data

	
	Data management costs

	
	Other, please specify


If you can, please briefly explain why.
	 


Question 3.5b [completed if Other please specify is selected]
If you can, please briefly explain why.
	 


Question 3.5a
Please say what other training you would like and if you can, briefly explain why.
	 


Question 3.6
If you have any comments about research data management please use the space below.
	 


Thank you so much for taking the time to complete this questionnaire, we know that you are very busy. Your responses will be used to inform our development of guidance and training and your help will be invaluable.
If you would like to contacts us about the project or topics mentioned, please email data@soton.ac.uk 


1. [bookmark: _Participant_Invitation_and][bookmark: ParticipantInfo]Participant Invitation and Information
Email content inviting participation
I am Dorothy Byatt, Project Manager, JISC DataPool and Academic Liaison Librarian, University of Southampton. You have been sent this email as we consider that the area and nature of your work brings you into contact with researchers who may seek your advice on data management planning, data handling, storage and security or ask you where they can get advice.  I am requesting your participation to help us identify the training and guidance we need to provide you with in support of this role.  The questionnaire should last approximately 15 minutes.
Personal information will not be released or viewed by anyone other than researchers involved in this project. By taking part you will be helping us to develop the training programme and guidance for Professional staff, and thereby the quality of the support offered to researchers
All responses are treated as confidential, and in no case will responses from individual participants be identified. Rather, all data will be pooled and published in aggregate form only.
The survey is available from https://www.isurvey.soton.ac.uk/6254
Please read the attached participant information sheet for further information and if you have any questions please contact me, Dorothy Byatt, Project Manager (drb@soton.ac.uk) or Wendy White, Principal Investigator, (whw@soton.ac.uk)
Participant Information Sheet
Study Title: DataPool – Training Needs
Researcher: DataPool 				Ethics number: 4560
Please read this information carefully before deciding to take part in this research. If you are happy to participate you will be asked to sign a consent form.
What is the research about?
This research is being undertaken as part of the JISC funded DataPool project.  DataPool is about embedding good data management practices into the infrastructure and culture of the University.  To do this it is important to develop the skills and expertise of those staff that support researchers with data management.  This questionnaire is designed to find out what expertise is currently available and what areas require staff development.
Why have I been chosen?
You have been chosen as we have identified that your area of work brings you into contact with researchers when they may need advice or assistance with some aspect of research data management, for example, writing a proposal, looking for storage, advice on dissemination tools.
What will happen to me if I take part?
The questionnaire should take about 10-15 minutes of your time.  Your responses will be analysed along with other participants and used to develop appropriate guidance material and training.
Are there any benefits in my taking part?
You will be helping to inform the training that will be offered to help develop your skills in areas related to your work.
Are there any risks involved?
There are no risks
Will my participation be confidential?
Although you have been invited to complete the questionnaire it is confidential, and will conform to the Data Protection Act/University policy.  We do not ask your name, but we do ask for your role.  Questionnaire data will be made openly available as part of the research output but information relating to your area of work will be generalised. Unlinked anonymity of participants cannot be assured.
What happens if I change my mind?
You may withdraw at any time without you legal rights being affected.
What happens if something goes wrong?
In the unlikely case of concern or complaint please contact Dr Martina Prude, Head of Research Governance (02380 595058, mad4@soton.ac.uk).
Where can I get more information?
Contact Wendy White (whw@soton.ac.uk) DataPool Principal Investigator or email data@soton.ac.uk if you require more information about this project.
Copyright 
© 2013 University of Southampton  
This work is licensed under a Creative Commons Attribution 3.0 Unported License.
You are free to re-use part or all of this work elsewhere, with or without modification.  In order to comply with the attribution requirements of the Creative Commons license (CC-BY), we request that you cite: 
Byatt, Dorothy; Gibbs, Harry and White, Wendy (2013) JiscDataPool Training Needs Survey. Southampton, GB, University of Southampton 
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