DataPool Training Needs Analysis
Overview
The survey has been done to identify the levels of knowledge and awareness of the issues associated with the management of research data within three key groups of staff – Library, iSolutions and Research & Innovation Services.  These groups of staff are likely to have contact with researchers as they plan/prepare their research. The survey was done as part of the JISC funded DataPool project.
[bookmark: _GoBack]The survey was distributed to the three groups at slightly different times for operational reasons.  A group of 35 library staff were emailed first, then 23 iSolutions staff and finally 62 Research and Innovation staff.  The selection of staff to distribute the survey to was made by the managers of the areas concerned.  The expectation was that the staff selected would have some responsibility for or liaison role with researchers.
What are we looking for in the results?
The management of research data is not new and there is existing expertise in the institution.  The significant changes are the increasing requirement to include a formal statement or document in the proposal and that the data will be curated in a manner that will enable future sharing and re-use.  The purpose of the survey was to find out what knowledge or awareness already exists in the professional support staff and what were the key areas to focus training on.  From the survey results we would like to find out:
Areas of confidence in responding to requests for support
In all groups
Within each group
Areas where knowledge or awareness were of specific issues were lacking
In all groups 
Within each group
Were there areas specifically highlighted as training issues
Was there a confidence that they knew who to refer an enquiry to if it was not something that they could answer
In all groups
Within each group
Did they think that they ‘should know’ where to refer enquiries to 
In all groups
Within each group
What processes have been applied to the data far?
The survey was carried out using the University of Southampton iSurvey software.  The results were downloaded as a .csv file and converted to .xlsx file.  From the master file a working analysis file has been created.  The following columns were removed:
Previous ID
Date started
Referer
Question order (s)
Section order (s)
Section order names (s)
Section start(s)
The ‘did not finish’ results, including saved results were removed, as were the pilot testing results.  This identified 40 completed responses. 
Having been given advice on the length of questions the headers were renamed to abbreviate them.
In section 2 questions 2, 4 and 6 the question and its responses were in two separate columns.  These were merged with the column header adjusted as above.  The same occurred in section 3.
The comments section was reviewed and edited to anonymise the responses. Further revision carried out on comments 14th April 2014.
This file was saved as SurveyID6254-Complete2013-02-18-Analysis-v.1.1.xlsx
Fieldnames were abbreviated in preparation for import into SPSS – see details at end
Index of Confidence
This analysis was carried out by Federico De Luca.  Details of processes applied are in the SPSS file sintax1.sps.  These were applied to SPSS_Data_RAW_anon.sav  and saved as SPSS_Data_CLEAN_anon.sav
Question by Question Analysis
This analysis was carried out by Dorothy Byatt. Labels were added and various values were coded to the data, missing responses were also coded.
Basic statistical and cross tabular analysis was carried out.


	Column header
	Questionnaire
	Label

	Section 1 Your knowledge of research data and its management: Planning for data management

	PDMS1.Q1.1
	Advise on the use of file naming to assist with file management and retrieval
	File naming advice PDM-S1.Q1.1

	PDMS1.Q1.2
	Advise on version control of files so that it forms good practice
	Version control advice PDM-S1.Q1.2

	PDMS1.Q1.3
	Assist in identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	Intellectual property & legal advice PDM-S1.Q1.3

	PDMS1.Q1.4
	Be able to help identify ethical issues relating to research data, for example, issues of confidentiality
	Ethical issues advice PDM-S1.Q1.4

	PDMS1.Q1.5
	Advise on the requirements of specific funders to make research data available for re-use
	Funder requirements for data help PDM-S1.Q1.5

	PDMS1.Q1.6
	Advise on writing data management plans for submitting with bids/research proposals to specific funders
	Data Management Planning advice PDM-S1.Q1.6

	Section 1 Data Management during the research process

	DMRPS1.Q2.1
	Help identify the data storage requirements - size, type - during the lifetime of the project
	Data storage requirements DMRP-S1.Q2.1

	DMRPS1.Q2.2
	Raise awareness of data security issues during the lifetime of the project
	Data Security issuesDMRP-S1.Q2.2

	DMRPS1.Q2.3
	Advise on how to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	Describing data for retrieval DMRP-S1.Q2.3

	DMRPS1.Q2.4
	Advise on describing the data so that others in the future will be able to find and safely re-use the data, i.e. adding public metadata
	Describing data for discovery DMRP-S1.Q2.4

	Section 1 Post research data management

	PRDMS1.Q3.1
	Advise on options for the dissemination and sharing of data
	Dissemination and sharing PRDM-S1.Q3.1

	PRDMS1.Q3.2
	Advise on issues associated with the licensing of the data for re-use
	Licensing data for re-use PRDM-S1.Q3.2

	PRDMS1.Q3.3
	Advise on the issues associated with the longer-term preservation and archiving of data
	Preservation of data PRDM-S1.Q3.3

	PRDMS1.Q3.4
	Advise on the costs associated with the creation of data during the project including storage, dissemination and preservation
	Costs of data curation PRDM-S1.Q3.4

	PRDMS1.Q3.5
	Advise on specific funders requirements to allow the exploitation and re-use of data
	Funder requirements to share PRDM-S1.Q3.5

	S1.FT
	Some staff have told us that they feel more confident about some aspects than others. If there is one or two areas in this section where you feel you particularly need further training, please list them below
	Which one or two areas do you feel you particularly need training?

	Section 2 Directing researchers to the right person
Planning for data management

	PDMS2.Q1.1
	Advise on the use of file naming to assist with file management and retrieval
	File naming referral PDM-S2.Q1.1

	PDMS2.Q1.2
	Advise on version control of files so that it forms good practice
	Version control referral PDM-S2.Q1.2

	PDMS2.Q1.3
	Assist in identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	Intellectual property & legal referral PDM-S2.Q1.3

	PDMS2.Q1.4
	Be able to help identify ethical issues relating to research data, for example, issues of confidentiality
	Ethics issues referral PDM-S2.Q1.4

	PDMS2.Q1.5
	Advise on the requirements of specific funders to make research data available for re-use
	Funder requirements for data referral PDM-S2.Q1.5

	PDMS2.Q1.6
	Advise on writing data management plans for submitting with bids/research proposals to specific funders
	Data management planning referral PDM-S2.Q1.6

	Section 2 Data Management during the research process

	PDMS2.Q2.1
	Use of file naming to assist with file management and retrieval
	Should know right person to help with file naming PDM-S2.Q2.1

	PDMS2.Q2.2
	Version control of files so that it forms good practice
	Should know right person to help with version control PDM-S2.Q2.2

	PDMS2.Q2.3
	Identifying Intellectual Property (IP), copyright, data protection, and other legal issues relating to research data
	Should know where to refer IP & Legal issues PDM-S2.Q2.3

	PDMS2.Q2.4
	Identifying ethical issues relating to research data, for example, issues of confidentiality
	Should know where to refer ethical issues PDM-S2.Q2.4

	PDMS2.Q2.5
	Requirements of specific funders to make research data available for re-use
	Should know right person to help with funders' requirement for re-use PDM-S2.Q2.5

	PDMS2.Q2.6
	Writing data management plans for submitting with bids/research proposals to specific funders
	Should know right person to help with writing data management plans PDM-S2.Q2.6

	Section 2 Data management during the research process

	DMRPS2.Q3.1
	Identifying the data storage requirements - size, type - during the lifetime of the project
	Refer data storage requirementsDMRP-S2.Q3.1

	DMRPS2.Q3.2
	Awareness of data security issues during the lifetime of the project
	Refer data security issuesDMRP-S2.Q3.2

	DMRPS2.Q3.3
	How to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	Refer describing data for retrieval DMRP-S2.Q3.3

	DMRPS2.Q3.4
	How to describe the data so that others in the future are able to find and safely re-use the data, i.e. adding public metadata
	Refer describing data for discoverDMRP-S2.Q3.4

	DMRPS2.Q4.1
	Identifying the data storage requirements - size, type - during the lifetime of the project
	Should know right person to help identify data storage needs DMRP-S2.Q4.1

	DMRPS2.Q4.2
	Awareness of data security issues during the lifetime of the project
	Should know right person to help with data security DMRP-S2.Q4.2

	DMRPS2.Q4.3
	How to describe the data so that others on the project can find the data, i.e. adding basic working metadata
	Should know right person to help with describing data for retrieval DMRP-S2.Q4.3

	DMRPS2.Q4.4
	How to describe the data so that others in the future will be able to find and safely re-use the data, i.e. adding public metadata
	Should know right person to help with describing data for discovery DMRP-S2.Q4.4

	Section 2 Post research data management

	PRDMS2.Q5.1
	Options for the dissemination and sharing of data
	Refer dissemination and sharing PRDM-S2.Q5.1

	PRDMS2.Q5.2
	Issues associated with the licensing of the data for re-use
	Refer Licensing data for re-use PRDM-S2.Q5.2

	PRDMS2.Q5.3
	Issues associated with the longer-term preservation and archiving of data
	Refer preservation of data PRDM-S2.Q5.3

	PRDMS2.Q5.4
	Identifying the costs associated with the creation of data during the project including storage, dissemination and preservation
	Refer costs of data curation PRDM-S2.Q5.4

	PRDMS2.Q5.5
	Requirements of specific funders to allow the exploitation and re-use of data
	Refer  funder requirements to share PRDM-S2.Q5.5

	PRDMS2.Q6.1
	Options for the dissemination and sharing of data
	Should know right person for dissemination and sharing advice PRDM-S2.Q6.1

	PRDMS2.Q6.2
	Issues associated with the licensing of the data for re-use
	Should know right person for licensing for re-use advice PRDM-S2.Q6.2

	PRDMS2.Q6.3
	Issues associated with the longer-term preservation and archiving of data
	Should know right person for long term data presevation advice PRDM-S2.Q6.3

	PRDMS2.Q6.4
	Identifying the costs associated with the creation of data during the project including storage, dissemination and preservation
	Should know right person for advising on data costs PRDM-S2.Q6.4

	PRDMS2.Q6.5
	Requirements of specific funders to allow the exploitation and re-use of data
	Should know right person for funders' requirements on re-use advice PRDM-S2.Q6.5

	S2.FG
	As each of our roles differ there may be one or two areas in the topics mentioned above where you feel you particularly need further guidance on where to direct people, please list them below.
	One or two areas where you most feel the need for guidance on who correct referee is

	Section 3 About you

	AYS3.Q1
	I am a member of staff working in
	Department/Service I work in AY-S3.Q1

	AYS3.Q2
	What is your role in the University where you are supporting researchers?
	My job role where I support researchers is...  AY-S3.Q2

	AYS3.Q3.1
	Yes, as a researcher
	Yes, as a researcher AY-S3.Q3.1

	AYS3.Q3.2
	Yes, as part of an advanced research degree
	Yes, part of advanced degree AY-S3.Q3.2

	AYS3.Q3.3
	No
	Not carried out research AY-S3.Q3.3

	AYS3.Q4.1
	Have you been asked for help related to research data management in the last 6 months?
	I have been asked for RDM help in last 6 months AY-S3.Q4.1

	AYS3.Q4.1a
	Why do you think that is?
	Why have you/have you not been asked for help? AY-S3.Q4.1a

	AYS3.Q5.1
	If you had to choose one area of training as being the most essential what would it be?  
	Most essential area of training is ... AY-S3.Q5.1

	AYS3.Q5.1a
	If you can, please briefly explain why.
	Why is this the most essential training need AY-S3.Q5.1a

	AYS3.Q5.1b
	Please say what other training you would like and if you can, briefly explain why
	Other training needs AY-S3.Q5.1b

	RDMS3.Q6
	If you have any comments about research data management please use the space below.
	Other comments about Research Data Management RDM-S3.Q6



