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Saudi
Arabia

UK USA Tunisia
Republic
of Korea

e-Government Development
Index value 2003

33.80% 81.40% 92.70% 32.90% 74.40%

e-Government Development
Index value 2014

69.00% 86.95% 87.48% 53.90% 94.62%

e-Government Development
Index value change

35.20% 5.55% -5.22% 21.00% 20.22%
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 “the extent to which the 

person believes that extracting information online will save his time, and the 

extent to which the person believes that extracting information online will 

reduce the cost”  et al.
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 

 “The essence of realism is 

that what the senses show us as reality is the truth: that objects have an 

existence independent of the human mind”.

 

“Interpretivism advocates that it is necessary for the researcher to 

understand differences between humans in our role as social actors, for 

instance, conducting research among people rather than objects such as 

trucks and computers”.
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 a strategy for doing research which involves an 

empirical investigation of a particular contemporary phenomenon 

within its real life context using multiple sources of evidence
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Variable 

Compared to general population 
(approximately) data from 

(Central Department of 
Statistics and Information, 2012) 

Frequency Percentage 

Age 

18-24 19.8% 11 11.6% 

25-34 

44.2% 

53 55.8% 

35-49 28 29.5% 

50-60 

7.1% 

2 2.1% 

60+ 1 1.0% 

Education Level 

High School 

Literacy rate 86.6% 

8 8.4% 

Diploma 9 9.5% 

Undergraduate 37 39.0% 

Postgraduate 41 43.1% 

Occupation 

Student 14.5% 18 18.9% 

Employee (administrative 
– Technical) 

Saudi Labour Force 37.5% 

40 

29 

42.1% 

30.5% 

Self employed 3 3.2% 

Unemployed 5.2% 5 5.3% 

Gender 

Male 50.2% 90 94.7% 

Female 49.8% 5 5.3% 

Spoken 
Language other 

than Arabic 

English - 77 81.1% 

Other - 7 7.5% 

Only Arabic - 16 16.8% 

Overseas 
Experience 

Study- work, Europe 8.1% 

38 

1 

40.0% 

1.1% 

Study- work, Americas 9.3% 

11 

1 

11.6% 

1.1% 

Study- work, Australia 4.77% 

5 

0 

5.3% 

0.0 

Study- work, Asia 1.0% 

11 

2 

11.6% 

2.1% 



Study- work, Arab region 6.8% 

2 

2 

2.1% 

2.1% 

Study- work, Africa - 

0 

1 

0.0% 

1.1% 

No - 31 32.6% 
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Variable 

Compared to general population 
(approximately) data from 

(Central Department of 
Statistics and Information, 2012) 

Frequency Percentage 

Age 

18-24 19.8% 1 3.0% 

25-34 

44.2% 

9 29.0% 

35-49 18 58.0% 

50-60 

7.1% 

3 10.0% 

60+ 0 0.0% 

Education Level 

High School 

Literacy rate 86.6% 

16 52.0% 

Undergraduate 14 45.0% 

Postgraduate 1 3.0% 
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Factors 
Significant 

analysis 
Result 

Security 0.013 Statistically Significantly important 

Transaction security <0.001 Statistically Significantly important 

Information security <0.001 Statistically Significantly important 

Perceived risk 0.013 Statistically Significantly important 

Privacy <0.001 Statistically Significantly important 

Trust 0.007 Statistically Significantly important 

Trust in internet <0.001 Statistically Significantly important 

Trust in government 0.080 Not Statistically Significantly important 

Cultural influences 0.004 Statistically Significantly important 

Usefulness 0.031 Statistically Significantly important 

Ease of use 0.020 Statistically Significantly important 

Multi-lingual 0.052 Not Statistically Significantly important 

Usability 0.007 Statistically Significantly important 

Accessibility 0.004 Statistically Significantly important 

Relative advantage 0.013 Statistically Significantly important 

Compatibility 0.031 Statistically Significantly important 

Image 0.020 Statistically Significantly important 

Complexity 0.013 Statistically Significantly important 

Computer and information literacy 0.033 Statistically Significantly important 

Gender 0.013 Statistically Significantly important 

Education 0.013 Statistically Significantly important 

Age 0.020 Statistically Significantly important 

Technical infrastructure 0.013 Statistically Significantly important 

Lack of awareness 0.048 Statistically Significantly important 

Service quality 0.013 Statistically Significantly important 

Reliability 0.007 Statistically Significantly important 

Availability 0.007 Statistically Significantly important 

Speed of delivery 0.007 Statistically Significantly important 

Information quality 0.013 Statistically Significantly important 
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Item Std. Deviation Squared Multiple Correlation 
Revised Cronbach’s Alpha value if 

Item Deleted 

ADOP1 0.841 0.649 0.740 

ADOP2 0.854 0.553 0.740 

ADOP3 0.820 0.627 0.739 

ADOP4 0.696 0.630 0.742 

ADOP5 0.810 0.485 0.739 

ADD1 1.057 0.588 0.744 

ADD2 1.039 0.606 0.741 

ADD3 1.195 0.342 0.752 

ADD4 1.089 0.362 0.748 

ADD5 1.108 0.400 0.751 

CL1 0.929 0.482 0.741 

CL2 0.949 0.472 0.741 

CL3 1.071 0.328 0.744 

CL4 1.119 0.183 0.749 

CL5 1.054 0.375 0.749 

SEC1 1.138 0.552 0.751 

SEC2 1.128 0.544 0.754 

SEC3 0.934 0.206 0.743 

SEC4 1.103 0.539 0.753 

SEC5 1.109 0.501 0.748 

SEC6 1.066 0.512 0.757 

USE1 0.936 0.301 0.739 

USE2 0.706 0.464 0.739 

USE3 0.696 0.588 0.740 

USE4 0.752 0.497 0.741 

USE5 0.666 0.480 0.739 

EOU1 0.874 0.624 0.736 

EOU2 0.940 0.630 0.736 

EOU3 1.118 0.489 0.740 

EOU4 0.850 0.545 0.738 

EOU5 1.029 0.470 0.759 

PU1 0.956 0.498 0.737 



Item Std. Deviation Squared Multiple Correlation 
Revised Cronbach’s Alpha value if 

Item Deleted 

PU2 1.030 0.539 0.739 

PU3 1.020 0.329 0.757 

PU4 0.956 0.477 0.737 

PU5 0.917 0.491 0.739 

TRUSTI1 1.027 0.621 0.739 

TRUSTI2 1.092 0.642 0.739 

TRUSTI3 1.027 0.557 0.740 

TRUSTI4 0.979 0.671 0.742 

TRUSTG1 0.956 0.750 0.741 

TRUSTG2 0.932 0.745 0.738 

TRUSTG3 1.130 0.675 0.738 

TRUSTG4 1.056 0.742 0.741 

PV1 1.154 0.333 0.744 

PV2 1.250 0.595 0.753 

PV3 1.114 0.667 0.748 

PV4 1.117 0.643 0.750 

PV5 1.103 0.486 0.751 

‎



‎

Item 

Factor 

1 2 3 4 5 6 7 8 9 10 

ADOP1 0.868          

ADOP3 0.847          

ADOP4 0.830          

ADOP2 0.672          

ADOP5 0.633          

PV3  0.898         

PV2  0.829         

PV4  0.723         

PV5  0.571         

SEC4   0.784        

SEC2   0.772        

SEC6   0.665        

SEC1   0.509        

SEC5   0.423        

PU2    0.899       

PU5    0.644       

PU1    0.642       

PU4    0.557       

TRUSTG1     0.893      

TRUSTG4     0.809      

TRUSTG2     0.795      

TRUSTG3     0.686      

TRUSTI2      0.831     

TRUSTI3      0.790     

TRUSTI1      0.784     

TRUSTI4      0.222     

USE3       0.807    

USE2       0.619    

USE4       0.616    

USE5       0.614    



Item 

Factor 

1 2 3 4 5 6 7 8 9 10 

EOU1        0.868   

EOU2        0.784   

EOU4        0.615   

EOU3        0.393   

ADD2         0.986  

ADD1         0.740  

CL1          0.935 

CL2          0.664 
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Item Std. Deviation 
Corrected Item - Total 

correlation 
Revised Cronbach’s Alpha value if 

Item Deleted 

RA1 0.762 0.512 0.938 

RA2 0.740 0.590 0.938 

RA3 0.783 0.472 0.939 

RA4 0.758 0.598 0.938 

CT1 0.746 0.507 0.938 

CT2 0.795 0.609 0.938 

CT3 0.832 0.615 0.938 

CT4 1.287 0.010 0.942 

IM1 0.901 0.429 0.939 

IM2 0.873 0.372 0.939 

IM3 0.852 0.384 0.939 

IM4 0.958 0.353 0.939 

CX1 0.740 0.535 0.938 

CX2 0.872 0.524 0.938 

CX3 0.860 0.515 0.938 

CX4 0.848 0.650 0.938 

QS1 1.049 0.498 0.938 

QS2 0.884 0.543 0.938 

QS3 0.965 0.540 0.938 

QS4 0.920 0.486 0.938 

QS5 1.043 0.469 0.939 

QS6 1.116 0.429 0.939 

WD1 0.955 0.523 0.938 

WD2 0.920 0.587 0.938 

WD3 0.981 0.468 0.939 

WD4 0.935 0.538 0.938 

WD5 0.899 0.553 0.938 

WD6 0.969 0.596 0.938 

WD7 0.841 0.562 0.938 



Item Std. Deviation 
Corrected Item - Total 

correlation 
Revised Cronbach’s Alpha value if 

Item Deleted 

WD8 0.889 0.554 0.938 

WD9 0.945 0.444 0.939 

KS1 0.795 0.554 0.938 

KS2 0.964 0.327 0.939 

KS3 1.056 0.371 0.939 

KS4 0.821 0.487 0.938 

KS5 0.910 0.399 0.939 

KS6 0.909 0.518 0.938 

KS7 0.872 0.425 0.939 

KS8 1.073 .332 0.939 

KS9 0.997 .301 0.940 

KS10 1.013 .411 0.939 

KS11 0.895 0.599 0.938 

AW1 1.183 0.263 0.940 

AW2 1.114 0.426 0.939 

AW3 0.777 0.558 0.938 

IN1 1.066 0.389 0.939 

IN2 1.096 0.433 0.939 

IN3 1.002 0.512 0.938 

ER1 0.992 0.476 0.938 

ER2 0.836 0.290 0.939 

ER3 0.847 0.284 0.940 

ER4 1.063 0.294 0.939 

ER5 0.981 0.343 0.939 

ADOP1 0.739 0.424 0.939 

ADOP2 0.782 0.463 0.939 

ADOP3 0.801 0.388 0.939 

ADOP4 0.601 0.415 0.939 

ADOP5 0.763 0.437 0.939 

‎



‎

‎

Item 

Factor 

1 2 3 4 5 6 7 8 9 10 11 

RA1 0.817           

RA2 0.795           

RA3 0.823           

RA4 0.677           

CT1  0.309          

CT2  0.915          

CT3  0.390          

IM1   0.936         

IM2   0.673         

IM3   0.509         

CX1    0.801        

CX2    0.667        

CX3    0.598        

CX4    0.801        



Item 
Factor 

QS1     0.589       

QS4     0.505       

QS5     0.792       

QS6     0.701       

WD1      0.605      

WD2      0.535      

WD3      0.561      

WD4      0.779      

WD5      0.787      

WD6      0.673      

WD7      0.348      

KS7       0.465     

KS10       0.777     

KS11       0.817     

AW2        0.326    

AW3        0.998    

IN2         0.973   

IN3         0.732   

ER1          0.688  

ER2          0.379  

ER4          0.341  

ER5          0.581  

ADOP1           0.424 

ADOP2           0.537 

ADOP3           0.891 

ADOP4           0.705 

ADOP5           0.545 
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Postal address

Privacy and security
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Perceived ease of use and perceived usefulness
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“(d) 

Are there any other relationships between the proposed factors that might 

affect the intentions of citizens?”

‎
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Trust in Internet and trust in government
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Image
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Compatibility and Relative advantage



Complexity
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Lack of Awareness
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Knowledge and Skills
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Part I: Cultural influences 

1 Culture in general does influence citizens to use e-

Government services. 

5 4 3 2 1 

2 Culture can affect the trust of citizens who intend to 

use e-Government services. 

5 4 3 2 1 

Part II: Security 

3 Sending information via network medium (e.g. 

Internet) is safe, which encourages me to use e-

Government services. 

5 4 3 2 1 

4 Providing critical information to e-Government 

websites can be risky, which prevents me from 

using the e-services. 

5 4 3 2 1 

5 The transaction between e-Government services 

and me is secure and influences my intention to use 

the online services. 

5 4 3 2 1 

6 The low level of the transaction security which might 

cause Losing information, encouraging me to use 

the paper-based system. 

5 4 3 2 1 

7 General security about my information, which I am 

concerned about, affects my intention to use e-

Government services. 

5 4 3 2 1 

Part III: Privacy 

8 Privacy is a critical issue that citizens are afraid of 

when they intend to use e-Government services. 

5 4 3 2 1 
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9 Privacy has an indirect impact on the citizens’ trust. 5 4 3 2 1 

Part IV: Trust 

10 Trust in general is an important factor that 

influences citizens to adopt e-Government services. 

5 4 3 2 1 

11 Trust in Internet does not affect the intention of 

citizens to use e-Government services. 

5 4 3 2 1 

12 Trust in government has an impact on the intention 

of citizens to use e-Government services. 

5 4 3 2 1 

Part V: Website Design 

13 The design of a government’s website increases my 

intention to use the e-Government services. 

5 4 3 2 1 

14 Whenever the usefulness of a website is clear and 

easily perceived by me, I use the e-Government 

services. 

5 4 3 2 1 

15 A website’s perceived ease of use influences me to 

use the e-Government services. 

5 4 3 2 1 
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Part I: Quality of Service 

1 High Service Quality encourages consumers to 

use the e-Government. 

5 4 3 2 1 

2 System’s reliability increases the quality of 

service, which has an impact on E-Readiness, 

which encourages citizen adoption. 

5 4 3 2 1 

3 e-Government services should be available most 

of the time in order to influence citizens to adopt e-

Government services. 

5 4 3 2 1 

4 When e-Government services are delivered in a 

reasonable time, E-Readiness will increase, which 

will help citizens adopt e-Government services. 

5 4 3 2 1 

5 The quality of information used in e-Government 

services has a strong impact on E-Readiness, 

which may affect the adoption of e-Government. 

5 4 3 2 1 

Part II: Cultural influences 

6 Culture in general does influence citizens to use e-

Government services. 

5 4 3 2 1 

7 Cultural influences can affect the trust of citizens 

who intend to use e-Government services. 

5 4 3 2 1 
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Part III: Security 

8 General security is what people are concerned 

about when they intend to use e-Government 

services. 

5 4 3 2 1 

9 Sending information via online medium has a 

negative impact on the adoption of e-Government 

services. 

5 4 3 2 1 

Part IV: Computer and information Literacy 

10 People who have basic computer and Internet 

skills tend to adopt e-Government services easily. 

5 4 3 2 1 

11 Gender differentiation issues have an impact on 

the level of computer and information literacy, 

which may affect the adoption of e-Government 

services. 

5 4 3 2 1 

12 The level of education increases the computer 

literacy rate, which leads to citizens adopting e-

Government services. 

5 4 3 2 1 

13 Consumers’ age has a strong impact citizen to be 

literate which increase the chance to adopt e-

Government services. 

5 4 3 2 1 

Part V: Website Design 

14 The design of a government’s website increases 

citizens’ intentions to use the e-Government 

Services. 

5 4 3 2 1 
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15 Making the services on the government’s website 

usable would help the government encourage 

citizens to use e-Government services. 

5 4 3 2 1 

16 Giving people access to general government 

information and services may help the government 

to influence citizens to adopt e-Government 

services. 

5 4 3 2 1 

17 Creating websites that have multiple languages 

would help the government to serve more people 

in order to encourage citizens to adopt e-

Government services. 

5 4 3 2 1 

Part VI: Lack of Awareness 

18 The government should introduce the new e-

services through many channels (e.g. TV, launch 

campaign) to increase citizens’ awareness in 

order to adopt e-Government services. 

5 4 3 2 1 

Part VII: Technical Infrastructure 

19 Strong technical infrastructure may be useful for 

the government to increase the adoption of e-

Government services. 

5 4 3 2 1 

Part VIII: DOI 

20 e-Government services should be seen as 

compatible with citizens’ beliefs and needs. 

5 4 3 2 1 
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21 The introduced services are seen as difficult to 

use and understand. 

5 4 3 2 1 

22 Using the e-Government services to enhance an 

individual’s image or social status might increase 

the adoption of e-Government services. 

5 4 3 2 1 

23 Showing the advantages of using e-services to the 

citizens increases the adoption of e-Government 

services. 

5 4 3 2 1 



 

 

 



please select the appropriate 

I have read and understood the above and agree to take part in the survey 

I have read and understood the above and do not wish to participate 



 

1 Gender Male Female 

2 Age 18- 29 30- 39 40- 49 50- 59 60 and above 

3 Highest 

Level of 

Education 

Below 

High 

School 

High 

School 

Diploma Bachelor Higher 

degree 

Other: please specify 

4 Current 

Employment 

Student Public sector Private 

Sector 

Self Employed Retired Unemployed 

5 Overseas 

Experience 

Studied 

Abroad 

Worked 

Abroad 

Travelled 

widely on 

business 

Travel widely 

on vacation 

None 

 

1 How do you describe your 

general computer knowledge? 

Very good Good Moderate Poor No knowledge 

at all 

2 How would you describe your 

Internet knowledge? 

Very good Good Moderate Poor No knowledge 

at all 

3 How long have you been using 

the Internet? 

Never Less than a year 1-2 years More than 2 years 

4 How long have you been using 

an Internet services (e.g. 

Internet banking)? 

Never Less than a year 1-2 years More than 2 years 

5 How long do you use the 

Internet per day? 

Never 1-2 hours 3-4 hours More than 4 hours 
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Intention to Adopt 

1 
It is likely that I would keep Interacting with the 

government website in the near future.  

5 4 3 2 1 

2 
In future, I would not hesitate to provide my information 

to e-Government websites. 

5 4 3 2 1 

3 
To retrieve a government’s information I would use the 

online services. 

5 4 3 2 1 

4 
In the near future I would inquire about the 

government’s services online. 

5 4 3 2 1 

5 
It is likely that I would use the online payment when 

using e-Government services in the near future. 

5 4 3 2 1 

 
TAM: Intention to Use 

6 
For gathering information about the Saudi government, 

I would use the web. 

5 4 3 2 1 

7 
I would use the online government’s services provided 

over the web. 

5 4 3 2 1 

8 
Using the web for interacting with the government is 

something that I would do. 

5 4 3 2 1 

9 
When using a government’s website, I would not 

hesitate to provide the required information. 

5 4 3 2 1 
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10 
I would use the web for inquiring about the 

government’s services. 

5 4 3 2 1 

 
TAM: Perceived Ease of Use 

11 
It would be easy for me to learn to interact with a 

government website. 

5 4 3 2 1 

12 

I believe that the process for interacting with a 

government website would be a clear and 

understandable. 

5 4 3 2 1 

13 
Interacting with most government websites would be 

flexible for me. 

5 4 3 2 1 

14 
I found that becoming skilful at using a government 

website would be easy for me. 

5 4 3 2 1 

15 
I would find that it is difficult to use the online services. 5 4 3 2 1 

 
TAM: Perceived Usefulness 

16 

I would be able to complete transactions with the 

government more quickly by using e-Government 

website. 

5 4 3 2 1 

17 
The e-Government website would provide me a 

valuable service. 

5 4 3 2 1 

18 
I found that the content of the government website was 

useless. 

5 4 3 2 1 
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19 

My effectiveness in searching for and using e-

Government services would be enhanced with the 

government website. 

5 4 3 2 1 

20 
I think the government web site is useful. 5 4 3 2 1 

 
Trust in Internet 

21 

There are enough safeguards in the Internet which 

makes me feel comfortable when using services online 

by transacting personal business with the government 

or its agencies. 

5 4 3 2 1 

22 

I feel assured that I am protected from problems on the 

Internet due to the adequate legal and technological 

structures.  

5 4 3 2 1 

23 

In general, todays Internet is becoming a robust and 

safe environment in order to transact with government 

or its agencies. 

5 4 3 2 1 

24 

I feel confident that my data which I submit through an 

e-Government websites would not be misused and 

would be treated confidentially. 

5 4 3 2 1 

 
Trust in the government 

25 
It is likely that I would trust government or its agencies. 5 4 3 2 1 

26 
My government or its agencies could be trusted to deal 

with online transactions faithfully. 

5 4 3 2 1 
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27 
I trust my government or its agencies in keeping my 

best benefits in mind. 

5 4 3 2 1 

28 
I would find my government or its agencies trustworthy. 5 4 3 2 1 

 
Privacy 

29 

The government may share my personal information 

which I have given to them with other government 

agents whom I do not want to provide the information. 

5 4 3 2 1 

30 
A third party may be allowed by the government to 

access my personal information without my consent. 

5 4 3 2 1 

31 
My personal information may be used by the 

government without my consent. 

5 4 3 2 1 

32 

My personal information could be snatched by 

someone while I am sending the information to a 

government website. 

5 4 3 2 1 

33 

Hackers may be able to steal my personal information 

stored on the government’s website by intruding on 

their websites. 

5 4 3 2 1 

 
Security: 

34 
The government agency may use my personal 

information in an unintended way. 

5 4 3 2 1 

35 
My personal information could be hacked while I am 

sending the information to a government website. 

5 4 3 2 1 
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36 
I feel a transaction with an e-Government service is 

unsafe 

5 4 3 2 1 

37 

Usually government ensure that the online information 

transactions are secured from being destroyed or 

altered by accident during transmission on the internet. 

5 4 3 2 1 

38 
In general, I believe it is risky to use e-Government 

services over the Internet. 

5 4 3 2 1 

39 
I feel that the benefits of using an e-Government 

service are outweighed by the risks. 

5 4 3 2 1 

 
Cultural influences 

40 
It is thought by people who influence my behaviour that 

I should use the e-Government services. 

5 4 3 2 1 

41 
It is thought by people who are important to me that I 

should use the e-Government services. 

5 4 3 2 1 

42 
I use the e-Government services because of the 

number of colleagues who use them. 

5 4 3 2 1 

43 
I would use the online services only when I needed to.  5 4 3 2 1 

44 
Only if my friends used the e-Government services 

would I use them. 

5 4 3 2 1 

 
Postal Services 

45 
I would use the e-Government services if I have a 

permanent address. 

5 4 3 2 1 
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46 
I would use the e-Government services if I have a clear 

and certified address. 

5 4 3 2 1 

47 
There is no secure communication channel between 

me and the government. 

5 4 3 2 1 

48 
The mail services in my country are not performing 

well. 

5 4 3 2 1 

49 

I would not use the e-Government services because I 

am afraid of losing personal document, since the 

current mail services do not perform well. 

5 4 3 2 1 



 

 



please select the appropriate 

I have read and understood the above and agree to take part in the survey 

I have read and understood the above and do not wish to participate 



 

1 Gender Male Female 

2 Age 18- 29 30- 39 40- 49 50- 59 60 and above 

3 Highest 

Level of 

Education 

Below 

High 

School 

High 

School 

Diploma Bachelor Higher 

degree 

Other: please specify 

4 Job experience 0-2 years 3-5 years 6-9 years 10 and more 

5 Overseas 

Experience 

Study Abroad Work Abroad Travelled 

widely on 

business 

Travel widely on 

vacation 

None 

 

1 How do you describe your 

general computer 

knowledge? 

Very good Good Moderate Poor No knowledge 

at all 

2 How would you describe 

your Internet knowledge? 

Very good Good Moderate Poor No knowledge 

at all 

3 How long have you been 

using the Internet? 

Never Less than a year 1-2 years More than 2 years 

4 How long have you been 

using an Internet services 

(e.g. Internet banking)? 

Never Less than a year 1-2 years More than 2 years 

5 How long do you use the 

Internet per day? 

Never 1-2 hours 3-4 hours More than 4 hours 
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 Intention to Adopt 

1 
It is likely that I would keep Interacting with the 

government website in the near future.  

5 4 3 2 1 

2 
In future, I would not hesitate to provide my information 

to e-Government websites. 

5 4 3 2 1 

3 
To retrieve a government’s information I would use the 

online services. 

5 4 3 2 1 

4 
In the near future I would inquire about the 

government’s services online. 

5 4 3 2 1 

5 
It is likely that I would use the online payment when 

using e-Government services in the near future. 

5 4 3 2 1 

 E-Readiness 

6 
The physical infrastructure in Saudi Arabia is sufficient 

to influence citizen’s intention to adopt e-Government. 

5 4 3 2 1 

7 

Human capacity including, literacy, ICT skill level and 

vocational training would influence citizen’s intention to 

adopt e-Government. 

5 4 3 2 1 

8 

Because the legal and regulatory environment affecting 

the ICT sector and ICT use, including 

telecommunications policy, consumer protection, and 

privacy, citizen’s intention is affected negatively. 

5 4 3 2 1 
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9 

The ICT infrastructure in Saudi Arabia is on high 

standard which helps citizens to adopt e-Government 

services.  

5 4 3 2 1 

10 
The speed of online communication would affect the 

citizen’s intention to adopt e-Government services. 

5 4 3 2 1 

 
DOI: Relative advantage 

11 
My efficiency would be enhanced by using the web in 

gathering information from government or its agencies. 

5 4 3 2 1 

12 

It is likely that my efficiency would be enhanced when 

using the web in interacting with government or its 

agencies. 

5 4 3 2 1 

13 
It would be easy to interact with government or its 

agencies when using the web. 

5 4 3 2 1 

14 

I would feel when using the web that I have greater 

control over my interaction with government or its 

agencies. 

5 4 3 2 1 

 
DOI: Compatibility 

15 
I think using the Internet would fit well with the way that 

I like to gather information from the government. 

5 4 3 2 1 

16 
I think using the Internet would fit well with the way that 

I like to interact with the government. 

5 4 3 2 1 

17 
Interacting with the government using the Internet 

would fit into my lifestyle. 

5 4 3 2 1 
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18 
Interacting with the government using the Internet 

would be incompatible with how I like to do things. 

5 4 3 2 1 

 
DOI: Image 

19 
People who gather information about the government 

by using the Internet have a high profile. 

5 4 3 2 1 

20 
People who use e-Government services on the web 

have a high profile. 

5 4 3 2 1 

21 

People who gather information about the government 

by using the Internet have more prestige than those 

who do not. 

5 4 3 2 1 

22 
Interacting over the web with the government enhances 

the social status of the person. 

5 4 3 2 1 

 
DOI: Complexity 

23 
Learning to use the web for using e-Government 

services is easy for me. 

5 4 3 2 1 

24 
I believe that getting the web to do what I want it to do 

is easy to me. 

5 4 3 2 1 

25 
It is clear and understandable when interacting with the 

web to use e-Government services. 

5 4 3 2 1 

26 
Overall, I believe that using the web to use the e-

Government services is easy. 

5 4 3 2 1 

 
Technical Infrastructure 
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27 

There are adequate facilities (e.g. ICT hubs, service 

centres or internet cafes) provided by government to 

access e-Government services. 

5 4 3 2 1 

28 

I have the required resources at home to use e-

Government services such as a computer and internet 

access. 

5 4 3 2 1 

29 

At work, I have the required resources to use e-

Government services such as a computer and internet 

access. 

5 4 3 2 1 

 
Awareness 

30 
I have enough knowledge to use e-Government 

services such as skills for using e-Government services 

5 4 3 2 1 

31 

The responsibility for making people aware and 

educated about the existence of e-Government 

services is fulfilled by the government 

5 4 3 2 1 

32 
The citizens are receiving training from their 

government to make best use of online services. 

5 4 3 2 1 

 
Quality of Service 

33 

At any time that I need to access government 

information, i.e. 24/7, e-Government services enable 

me. 

5 4 3 2 1 

34 

Dealing with government through e-Government 

services are more reliable compared to the traditional 

way. 

5 4 3 2 1 
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35 
It is able to respond to citizens’ needs quickly when 

applying e-Government services. 

5 4 3 2 1 

36 
The precise information you need is provided by e-

Government services. 

5 4 3 2 1 

37 
The information provided by e-Government services is 

up-to-date. 

5 4 3 2 1 

38 
It is easy to access e-Government services contents 

through the government’s website. 

5 4 3 2 1 

 
Website Design 

39 

The support of local languages on the government’s 

website would be helpful to understand the contents of 

the service. 

5 4 3 2 1 

40 

Providing language support on the government website 

would encourage more users to use the e-Government 

services. 

5 4 3 2 1 

41 

Supporting the government website with different 

languages (e.g. local languages, English, French, and 

Chinese) would affect the users’ intention positively to 

use e-Government services. 

5 4 3 2 1 

42 
I would be confident to use government’s websites 

which are adequately designed to serve my needs. 

5 4 3 2 1 

43 
The information in e-Government websites should be 

presented in a simple and understandable manner. 

5 4 3 2 1 

44 
The access to the e-Government website is provided 

for full time, at anytime and anywhere. 

5 4 3 2 1 
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45 
Providing support to users who have a disability would 

encourage more people to use the online services. 

5 4 3 2 1 

46 
It is easy for me to use the e-Government services at 

anytime and anywhere. 

5 4 3 2 1 

47 
Making e-Government websites usable would affect the 

citizen’s intention positively. 

5 4 3 2 1 

 
Knowledge and Skills 

48 
I have enough skills and experience to use the internet. 5 4 3 2 1 

49 

I would find that navigating within the government’s 

websites easy for me without having internet or 

computer skills. 

5 4 3 2 1 

50 

Without having the required skills to use the internet, it 

is not easy for me to understand and be aware of 

internet benefits. 

5 4 3 2 1 

51 

Having enough internet and computer skills would 

enable me to navigate within the government’s 

websites to use different online services. 

5 4 3 2 1 

52 

Having the required internet and computer skills would 

improve my interaction online with government through 

using different government’s websites. 

5 4 3 2 1 

53 
Age group (18-40) are more likely to use e-Government 

services. 

5 4 3 2 1 

54 
Age group (18-40) have enough knowledge and skills 

to use e-Government services. 

5 4 3 2 1 
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55 
Users with high-level education are more likely to use 

e-Government services. 

5 4 3 2 1 

56 
Age group (18-30) have been educated and provided 

with information and computer skills. 

5 4 3 2 1 

57 
Users’ gender restricts their intention to use e-

Government services. 

5 4 3 2 1 

58 
Users’ gender would increase more users to use the 

online services. 

5 4 3 2 1 





 

 

No Factor Statements Reference Targets 

Intention to Adopt  

1 ADOP1 It is likely that I would keep Interacting 

with the government website in the near 

future.  

(Alomari et al., 

2012) 

Government’s 

employees 

and experts 

(G). 

Citizens (C). 
2 ADOP2 In future, I would not hesitate to provide 

my information to an e-Government 

websites. 

3 ADOP3 To retrieve a government’s information I 

would use the online services. 

4 ADOP4 In the near future I would inquire about the 

government’s services online. 

5 ADOP5 It is likely that I would use the online 

payment when using en e-Government 

services in the near future. 

 E-Readiness 

6 

ER1 

The physical infrastructure in Saudi Arabia 

is sufficient to influence citizen’s intention 

to adopt e-Government. 

(Ebrahim and 

Irani, 2005; Molla 

and Licker, 2005; 

Altameem, 2007; 

Rehman et al., 

2012) 

G 

7 

ER2 

Human capacity including, literacy, ICT 

skill level and vocational training would 

influence citizen’s intention to adopt e-

Government. 

8 

ER3 

Because the legal and regulatory 

environment affecting ICT sector and ICT 

use: including telecommunications policy, 

consumer protection, and privacy, 
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citizen’s intention is affected negatively. 

9 

ER4 

The ICT infrastructure in Saudi Arabia is 

on high stander which helps citizen to 

adopt e-Government services.  

10 

ER5 

The speed of online communication would 

affect the citizen’s intention to adopt e-

Government services. 

 TAM: Intention to Use   

11 USE1 For gathering information about Saudi 

government, I would use the Web. 

(Carter and 

Bélanger, 2004b; 

Carter and 

Bélanger, 2005) 

C 

12 USE2 I would use the online government’s 

services provided over the Web. 

13 USE3 Using the web for Interacting with the 

government is something that I would do. 

14 USE4 When using a government’s website, I 

would not hesitate to provide the required 

information. 

15 USE5 I would use the web for inquiring about the 

government’s services. 

 TAM: Perceived Ease of Use  

16 EOU1 It would be easy for me to Learn to 

interact with a government Website. 

(Carter, 2008) C 

17 EOU2 I believe that the process for interacting 

with a government website would be a 

clear and understandable. 

18 EOU3 Interacting with most government 

websites would be flexible for me. 

19 EOU4 I found that becoming skilful at using a 

government website would be easy for 
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me. 

20 EOU5 I would find that it is difficult to use the 

online services. 

(Carter and 

Bélanger, 2005) 

 TAM: Perceived Usefulness  

21 PU1 I would be able to complete transactions 

with the government more quickly by 

using e-Government website. 

(Carter and 

Bélanger, 2005; 

Carter, 2008) 

C 

22 PU2 The e-Government website would provide 

me a valuable service. 

23 PU3 I would found that the content of the 

government website useless. 

24 PU4 My effectiveness in searching for and 

using e-Government services would be 

enhanced with the government website. 

25 PU5 I think the government web site is useful. 

 Trustworthiness: Trust in Internet   

26 TRUSTI1 There are enough safeguards in the 

Internet which makes me feel comfortable 

when using services online by transacting 

personal business with the government or 

its agencies. 

(Carter and 

Bélanger, 2005; 

Bélanger and 

Carter, 2008; 

Carter, 2008; 

Rehman et al., 

2012) 

(Alomari et al., 

2012) 

C 

27 TRUSTI2 I feel assured that I am protected from 

problems on the Internet due to the 

adequate legal and technological 

structures  

28 TRUSTI3 In general, todays the Internet is 

becoming a robust and safe environment 

in order to transact with government or its 

agencies. 

29 TRUSTI4 I feel confident that my data which I  
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submit through an e-Government 

websites would not be misused and would 

be treated confidentially. 

 Trustworthiness: Trust in the government   

30 TRUSTG1 It is likely that I would trust government or 

its agencies. 

(Carter and 

Bélanger, 2005; 

Bélanger and 

Carter, 2008; 

Carter, 2008; 

Rehman et al., 

2012) 

C 

31 TRUSTG2 My government or its agencies could be 

trusted to deal with online transactions 

faithfully. 

32 TRUSTG3 I trust my government or its agencies in 

keeping my best benefits in mind. 

33 TRUSTG4 I would find my government or its 

agencies trustworthy. 

 DOI: Relative advantage   

34 RA1 My efficiency would be enhanced by using 

the Web in gathering information from 

government or its agencies. 

(Carter and 

Bélanger, 2004b; 

Van Slyke et al., 

2004; Carter and 

Bélanger, 2005) 

G 

35 RA2 It is likely that my efficiency would be 

enhanced when using the Web in 

interacting with government or its 

agencies. 

36 RA3 It would be easy to interact with 

government or its agencies when using 

the Web. 

37 RA4 I would feel when using the web that I 

have greater control over my interaction 

with government or its agencies. 

 DOI: Compatibility   

38 CT1 I think using the Internet would fit well with 

the way that I like to gather information 

(Carter and 

Bélanger, 2004b; 

G 
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from the government. Van Slyke et al., 

2004; Carter and 

Bélanger, 2005) 39 CT2 I think using the Internet would fit well with 

the way that I like to interact with the 

government. 

40 CT3 Interacting with the government using the 

Internet would fit into my lifestyle. 

41 CT4 Interacting with the government using the 

Internet would be incompatible with how I 

like to do things. 

 DOI: Image   

42 IM1 People who gather information about the 

government by using the Internet have a 

high profile. 

(Carter and 

Bélanger, 2004b; 

Van Slyke et al., 

2004; Carter and 

Bélanger, 2005) 

G 

43 IM2 People who use e-Government services 

on the Web have a high profile. 

44 IM3 People who gather information about the 

government by using the Internet have 

more prestige than those who do not. 

45 IM4 Interacting over the Web with the 

government enhances the social status of 

the person. 

 DOI: Complexity   

46 CX1 Learning to use the Web for using e-

Government services is easy for me. 

(Van Slyke et al., 

2004) 

G 

47 CX2 I believe that getting the Web to do what I 

want it to do is easy to me. 

48 CX3 It is clear and understandable when 

interacting with the Web to use e-

Government services. 
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49 CX4 Overall, I believe that using the Web to 

use the e-Government services is easy. 

 Infrastructure   

50 IN1 There are adequate facilities (e.g. ICT 

hubs, service centres or internet cafes) 

provided by government to access e-

Government services. 

(Rehman et al., 

2012) 

G 

51 IN2 I have the required resources at home to 

use e-Government services such as 

computer and internet access 

(Venkatesh et al., 

2003; AlAwadhi 

and Morris, 2008; 

Rehman et al., 

2012) 52 IN3 At work, I have the required resources to 

use e-Government services such as 

computer and internet access 

 Awareness   

53 AW1 I have enough knowledge to use e-

Government services such as skills for 

using e-Government services 

(Venkatesh et al., 

2003; AlAwadhi 

and Morris, 2008; 

Rehman et al., 

2012) 

G 

54 AW2 The responsibility for making people 

aware and educate about the existence of 

e-Government services is fulfilling by the 

government 

(Rehman et al., 

2012) 

55 AW3 The citizens are receiving training from 

their government to make best use of 

online services. 

 Cultural influences   

56 CL1 It is thought by people who influence my 

behaviour that I should use the e-

Government services. 

(Venkatesh et al., 

2003; AlAwadhi 

and Morris, 2008) 

C 

57 CL2 It is thought by people who are important 
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to me that I should use the e-Government 

services. 

58 CL3 I use the e-Government services because 

of the number of colleagues who use 

them. 

59 CL4 I would use the online services only when 

I needed to.  

(AlAwadhi and 

Morris, 2008) 

60 CL5 Only if my friends used the e-Government 

services I would use them. 

 Privacy   

61 PC1 The government may share my personal 

information which I have given to them 

with other government agents whom I do 

not want to provide the information. 

(Colesca, 2009) C 

62 PC2 A third party may be allowed by the 

government to access my personal 

information without my consent. 

63 PC3 My personal information may be used by 

the government without my consent. 

64 PC4 My personal information could be snatch 

by someone while I am sending the 

information to a governmental website. 

65 PC5 Hackers may be able to steal my personal 

information stored on the government’s 

website by intruding their websites. 

 Quality of Service   

66 QS1 At any time that I need to access 

government information, i.e. 24/7, e-

Government services enable me. 

(Rehman et al., 

2012) 

G 

67 QS2 Dealing with government through e-
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Government services are more reliable 

compared to the traditional way. 

68 QS3 It is able to respond to citizens’ needs 

quickly when applying e-Government 

services. 

69 QS4 The precise information you need is 

provided by e-Government services. 

70 QS5 The information provided by e-

Government services is up-to-date. 

71 QS6 It is easy to access e-Government 

services contents through government’s 

website. 

 Website Design   

72 WD1 The support of local language on 

government’s website would be helpful to 

understand the contents of the service. 

(Rehman et al., 

2012) 

G 

73 WD2 Providing language support on the 

government website would encourage 

more users to use the e-Government 

services. 

Added to the study 

74 WD3 Supporting the government website with 

different languages (e.g. Local language, 

English, French, and Chinese) would 

affect the users’ intention positively to use 

e-Government services. 

Added to the study 

75 WD4 I would be confident to use government’s 

website which are adequately designed to 

serve my needs. 

(Alomari et al., 

2012) 

76 WD5 The information in e-Government 

websites should be presented in a simple 

and understandable manner. 
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77 WD6 The access to the e-Government website 

is provided for full time, at anytime and 

anywhere. 

(AlNuaimi et al., 

2011) 

78 WD7 Providing support to users who have 

disability would encourage more people to 

use the online services. 

Added to the study 

79 WD8 It is easy for me to use the e-Government 

services at anytime and anywhere. 

(AlNuaimi et al., 

2011) 

80 WD9 Making e-Government website usable 

would affect the citizen intention 

positively. 

Added to the study 

 Security:   

81 SEC1 The government agency may use my 

personal information in an unintended 

way. 

(Colesca, 2009; 

Rehman et al., 

2012) 

C 

82 SEC2 My personal information could be hacked 

while I am sending the information to a 

governmental website. 

83 SEC3 I feel transact with an e-Government 

service is unsafe 

(Colesca, 2009; 

Rehman et al., 

2012) 

84 SEC4 Usually government ensure that the online 

information transactions are secured from 

destroyed or altered by accident during 

transmission on the internet. 

(Connolly and 

Bannister, 2008) 

85 SEC5 In general, I believe it is risky to use e-

Government services over the Internet. 

(Bélanger and 

Carter, 2008; 

Rehman et al., 

2012) 

86 SEC6 I feel that the benefits of using an e-

Government service are outweighed by 

the risks. 

(Colesca, 2009; 

Rehman et al., 

2012) 
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 Knowledge and Skills .  

87 KS1 I have enough skills and experiences to 

use the internet. 

(Connolly and 

Bannister, 2008) 

G 

88 KS2 I would find that navigate within 

government’s website easy for me without 

having internet or computer skills. 

(Alomari et al., 

2012) 

89 KS3 Without having the required skills to use 

the internet, it is not easy for me to 

understand and be aware of internet 

benefits. 

90 KS4 Having enough internet and computer 

skills would enable me to navigate within 

government’s websites to use different 

online services. 

91 KS5 Having the required internet and computer 

skills would improve my interaction online 

with government through using different 

government’s websites. 

92 KS6 Age group (18-40) are more likely to use 

e-Government services. 

Added to the study 

93 KS7 Age group (18-40) have the enough 

knowledge and skills to use e-

Government services. 

94 KS8 Users with high level Education are more 

likely to use e-Government services. 

95 KS9 Age group (18-30) have been educated 

and provided with information and 

computer skills. 

96 KS10 Users’ Gender restricts their intention to 

use e-Government services. 

97 KS11 Users’ gender would increase more users 
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to use the online services. 

 Postal Address  

98 
ADD1 

I would use the e-Government services if I 

have permanent address. 

Added to the study C 

99 
ADD2 

I would use the e-Government services if I 

have a clear and certified address. 

100 
ADD3 

There is no secure communication 

channel between me and the government. 

101 
ADD4 

The mail services in my country are not 

performing will. 

102 

ADD5 

I would not use the e-Government 

services because I am afraid of losing 

personal document, since the current mail 

services do not perform well. 



 

 نية الاستخدام 

 فعله. التفاعل مع الحكومة عبر الإنترنت هو الشيء الذي أود  1

 .الإلكترونية الحكومية للحصول على الخدماتشخصية إلى المواقع ال يلن أتردد في تقديم معلومات 2

 .معلومات من الحكومةستخدام شبكة الإنترنت لاسترجاع أود ا 3

 .أود استخدام شبكة الإنترنت للاستفسار عن الخدمات الحكومية 4

 .ستخدم شبكة الإنترنت في المعاملات المالية مع الحكومة في المستقبل القريباأن  المحتملمن  5

 زية الالكترونيةالجاه 

6 
اعتماد الحكومة في نية المواطن  فيكفي للتأثير ية في المملكة العربية السعودية تالبنية التحتية الماد

 .الإلكترونية

7 
مهارة تكنولوجيا المعلومات والاتصالات والتدريب القدرات البشرية , بما فيها محو الأمية ، ومستوى 

  اعتماد الحكومة الإلكترونية فينية المواطن في تؤثر , المهني 

8 

قطاع تكنولوجيا المعلومات في  المؤثرةلبيئة القانونية والتنظيمية تتأثرُ نية المواطن سلبا ؛ لأن ا

كية بما في ذلك سياسة الاتصالات السل،  استخدام تكنولوجيا المعلومات والاتصالاتووالاتصالات 

 تقرة.واللاسلكية، وحماية وخصوصية المستهلك غير مس

9 
عالية المستوى مما تكنولوجيا المعلومات والاتصالات في المملكة العربية السعودية لالبنية التحتية 

 . ساعد المواطن على اعتماد خدمات الحكومة الإلكترونيةي

 . سرعة الاتصالات عبر الإنترنت تؤثر على نية المواطن في اعتماد خدمات الحكومة الإلكترونية 10

 تخدامهدف الاس 

 .م الإنترنت لجمع المعلومات الحكوميةأستخدمن المحتمل أن  11

 .م الخدمات الحكومية المقدمة عبر الإنترنتأستخدمن المحتمل أن  12

 ه.شيء أود فعلعل مع الحكومة عبر الإنترنت التفا 13

 .في تقديم معلومات إلى موقع الحكومة للحصول على الخدمة لا أتردد 14

 .م الإنترنت للاستفسار عن الخدمات الحكوميةأستخدتمل أن من المح 15

 استشفاف سهولة الاستخدام 

 .لتفاعل مع موقع الحكومة سهل بالنسبة ليتعلم ا 16

 .عملية واضحة ومفهومةهو أعتقد أن التفاعل مع الموقع الحكومي  17

 ها.معمرنة أثناء التعامل معظم المواقع الحكومية  أرى أن 18

 ة.حكوميالقع اموالالسهل بالنسبة لي أن أصبح ماهرا في استخدام  من 19

 ة.حكوميالقع امومن الصعب التعامل مع ال أرى أن 20

 استشفاف فوائد الاستخدام 
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 .بالنسبة لي ليس مجدياة يقع الحكوماموالمحتوى  23

 .استخدام خدمات الحكومة الإلكترونية، وتساعدني في في البحث  فاعليتيز تعزة يقع الحكوماموال 24

 .ة مفيدةيقع الحكوماموالأن  أرى 25

 الثقة في الانترنت 

26 
شخصية مع العمال الأ د استخدامه للتفاعل فيبه ضمانات كافية تجعلني أشعر بالراحة عنالإنترنت 

 .الحكوميةالجهات 

 .كاف من المشاكل على الإنترنت تحميني بشكلأن الهياكل القانونية والتكنولوجية  بالاطمئنان منشعر أ 27

 .شبكة الإنترنت الآن بيئة قوية وآمنة للتعامل مع الجهات الحكوميةتعتبر بصفة عامة،  28

29 
من خلال المواقع الحكومية لن يساء استخدامها وسيتم التعامل  هاأقدممن أن البيانات التي أنا على ثقة 

 .بسرية تامةمعها 

 الثقة في الحكومة 

 .الحكوميةالوثوق بالجهات  نيأعتقد أنني يمكن 30

 .ة لتنفيذ المعاملات عبر الإنترنت بأمانةيحكومال بالجهاتيمكن الوثوق  31

 تضع مصلحتي فوق كل اعتبار.الجهات الحكومية  أن أنا على ثقة من 32

 .الحكومية جديرة بالثقةأرى أن الجهات  33

 الفوائد المرتقبة 

 في جمع المعلومات من الجهات الحكوميةالإنترنت يعزز كفاءتي  استخدام شبكة 34

 .الحكومية الجهاتفي التفاعل مع الإنترنت يعزز كفاءتي  استخدام شبكة 35

 .لتفاعل مع الجهات الحكوميةخدام شبكة الإنترنت يجعل من السهل ااست 36

 .الحكومية الجهاتمع يعطيني المزيد من التحكم في تفاعلي استخدام شبكة الإنترنت  37

 التوافق 

38 
المعلومات من الجهات  بهاجمع أناسب بشكل جيد مع الطريقة التي أحب يتاستخدام الإنترنت أن عتقد أ

 .الحكومية

39 
 الجهاتمع  شكل جيد مع الطريقة التي أحب أن أتفاعل بهاتناسب بياستخدام الإنترنت أن عتقد أ

 .الحكومية

 .ناسب أسلوب حياتينت للتفاعل مع الجهات الحكومية ياستخدام الإنتر 40

 طريقتي في القيام بأعمالي.مع  غير متوافقاستخدام الإنترنت للتفاعل مع الجهات الحكومية  41

 نظرة المجتمع 

 .مكانة عالية معلومات من الجهات الحكومية لديهمالإنترنت لجمع ال مستخدمو 42

 .مكانة عالية الحكومية على شبكة الإنترنت لديهمالخدمات  مستخدمو 43

من الذين  تأثير أكبر معلومات  من الجهات الحكومية بإستخدام الإنترنت لديهمال ونجمعالأشخاص الذين ي 44



 يقومون بذلك. لا

 فرد.الحكومية عبر الإنترنت يعزز الوضع الاجتماعي لل الجهاتالتفاعل مع  45

 مدى التعقيد 

 .تعلم استخدام تطبيق الإنترنت للخدمات سهل بالنسبة لي 46

 .فعلهبما أريد  للقياملحصول على الإنترنت علي اأعتقد أنه من السهل  47

 .ومفهوم واضحتخدام خدمات الحكومة الإلكترونية التفاعل مع شبكة الإنترنت لاس 48

 .خدمات الحكومة الإلكترونية أمرا سهلا في، أعتقد أن استخدام الإنترنت في المجمل  49

 الإلكترونية البنية التحتية 

50 
مثل مراكز تكنولوجيا المعلومات والاتصالات، ومراكز الخدمة أو )الحكومة تقدم التسهيلات الكافية 

 .للوصول إلى خدمات الحكومة الإلكترونية( الإنترنت مقاهي

 (. الإنترنت)مثل توفر الكمبيوتر ولدي الموارد اللازمة لاستخدام خدمات الحكومة الإلكترونية في المنزل  51

 (. الإنترنت)مثل توفر الكمبيوتر ولدي الموارد اللازمة لاستخدام خدمات الحكومة الإلكترونية في العمل  52

 وعيال 

53 
المهارات اللازمة لاستخدام خدمات )كلاستخدام خدمات الحكومة الإلكترونية  الكافيةلدي المعرفة 

 (.الحكومة الإلكترونية

 .الحكومة تفي بمسؤوليتها لتوعية الناس وتثقيفهم حول وجود خدمات الحكومة الإلكترونية 54

 .دة ممكنة من الخدمات عبر الإنترنتالحكومة تعطي التدريب للمواطنين لتحقيق أفضل استفا 55

 التأثر بالعادات والتقاليد 

 .م الخدمات عبر الإنترنتون أنني يجب أن استخدعتقدعلى سلوكي يلهم تأثير  من 56

 خدمات الحكومة الإلكترونية.م ون أنني يجب أن استخدعتقدون عندي يمهمال 57

 .ذين يستخدمون خدمات الانترنتنظام بسبب نسبة زملاء العمل الالم إنني استخد 58

 إليها.  م الخدمات عبر الإنترنت فقط إذا كنت بحاجةاستخد 59

  .م الخدمات عبر الإنترنت إذا استخدمها أصدقائياستخد 60

 الخصوصية 

 .الناس خدمات الحكومة الإلكترونية إذا كان لديهم عنوان دائم يستخدم 61

 .لكترونية إذا كان لديهم عنوان واضح ومعتمدالناس خدمات الحكومة الإ يستخدم 62

 .ليس هناك قناة اتصال آمنة بين الشعب والحكومة 63

 ليست جيدة الأداء. خدمات البريد في المملكة العربية السعودية  64

65 
 حيث أن،  لأنهم يخشون من فقدان وثيقة شخصية؛ م الناس خدمات الحكومة الإلكترونية لن يستخد

 غير جيدة الأداء.د الحالي خدمات البري

 جودة الخدمات 



66 
في حاجة إليها،  أكونخدمات الحكومة الإلكترونية تمكنني من الوصول إلى المعلومات الحكومية عندما 

 .كل يوم 24/7أي 

 .الطريقة التقليدية في التعامل مع الحكومةفي التعامل من  ثقةخدمات الحكومة الإلكترونية أكثر  67

 .الحكومة الإلكترونية قادرة على الاستجابة لاحتياجات المواطنين بسرعة خدمات 68

 .ر المعلومات الدقيقة التي تحتاج إليهاتوفخدمات الحكومة الإلكترونية  69

 .ر أحدث المعلوماتتوفخدمات الحكومة الإلكترونية  70

 .وقع الحكومة الإلكترونيةمحتويات خدمات الحكومة الإلكترونية بسهولة عبر م إلىيمكن الوصول  71

 الاحترافية في انشاء بوابات الخدمات الالكترونية 

 .مفيدة لفهم محتويات الخدمة تعتبردعم اللغات المحلية على مواقع الحكومة الإلكترونية  72

73 
ع المزيد من المستخدمين لاستخدام خدمات الحكومة دعم اللغة على موقع الحكومة يشج توفير

 .ةالإلكتروني

74 
 فيتؤثر ( الصينية ، ، الفرنسية ، الإنجليزية مثل اللغة المحلية)مختلفة اللغات بالدعم الموقع الحكومي 
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