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Up Front 

New Developments at Home and Abroad 

Packaged with this issue of New Technology 
in the Human Services is a questionnaire, 
circulated by a Dutch computer consultant, 
Hein de Graaf, in association with HUSITA 
(Human Services Information Technology 
Applications) and the Government of the 
Netherlands, It has its origins in a meeting on 
the final day of the HUSITA 87 conference 
in Birmingham, when those attending charged 
a small group to undertake a feasibility study 
about the possible formation of an 
International Association for Human Service 
Information Technology. The small group 
spent some time raising funds for the study, 
and eventually met in Denver in May 1988. 
Out of this meeting came the decision to 
draft and circulate, as far as possible on a 
world-wide basis, a preliminary statement 
about the structure and objectives of an 
International Association (more of this later), 
and a questionnaire to gather information 
about the extent of human service computing 
activities, as well as views about the idea of 
setting up a linking organisation. 

Hein de Graaf asks in the cover note with his 
questionnaire that you complete and return 
it to him in the Netherlands. If anyone 
prefers to send it to the Editor of this 
journal, we will ensure that it is passed on. 
Please try to find a few minutes to answer 
the questions. Our knowledge base of what 
is already in place, and what new 
developments are under way, is at best 
sketchy. A good response to the questionnaire 
will provide the first overview of world-wide 
activities, and give a clear indication of 
whether we are all moving broadly in the 
same direction, or developing systems which 
are unique to specific cultures and 
geographical areas. Hein expects to analyze 
the survey returns and produce a report 

during the course of 1989. This journal will 
both publish a summary of the findings, and 
give information about ways of obtaining the 
foil report. 

Returning to the statement issued from the 
Denver meeting, this is printed in the current 
issue. It has already been published in North 
America in Computer Use in Social Services 
Network (CUSSnet), volume 8, number 3, 
along with the questionnaire. Again feedback 
is vital, so please let us have your views. 

Human Services 
Distribution 

Software 

CUSSnet is run by Professor Dick Schoech 
from the University of Texas at Arlington. He 
feels that there is now enough PC based 
software of direct relevance to the human 
services to warrant setting up a disk copying 
and distribution service, and his current list 
contains 43 programs. Some of these are 
programs currently in agency use: others are 
specifically designed for training purposes. 
Some are demonstration copies only: a few 
are full working versions, but with the 
expectation that if you decide to use the 
program an additional purchase sum will be 
paid; many are Freeware or Shareware. The 
list is printed later in this issue, and 
arrangements are being made to provide the 
disk copy service through the Editor of New 
Technology in the Human Services, Bryan 
Glastonbury. Although the distribution cost 
has not yet been finally calculated, the 
provisional price for disks is £9 for a single 
disk program, plus £5 for each additional disk 
in the program, VAT, post and packing 
included. Most on the list are single disk 
programs. 
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CTI Centre for Human services 

C n stands for Computers in Teaching 
Initiative, and is the name given by the 
Computer Board for Universities and 
Research Councils to a scheme to promote 
the development and use of computer 
courseware in a wide range of subject areas. 
A number of CTI centres have been 
established in British Universities, with 3 year 
funding from April 1989. The Centre for 
Human Services is being located at the 
University of Southampton, with Bryan 
Glastonbury as Director. A background paper 
appears in this issue of the journal. As well 
as cataloguing available computer courseware, 
the Centre will aim to provide detailed 
software reviews, selected field trials, and a 
distribution service (for which the CUSSnet 
link is a starter). As the background paper 
indicates, although the initiative is based in 
a university, strong links must and will be 
forged with the rest of the tertiary education 
sector, with personal social service agencies, 
and with developments outside the UK. New 
Technology in the Human Services will 
include regular information about the Centre's 
activities and services. 

HUSITA Papers 

The organisers of HUSITA 87 gave an 
undertaking to try to find publishers for as 
many of the conference papers as possible. 
Some papers have appeared in this journal, 
and there are still a few more scheduled. 
Two volumes have been prepared, both 
edited, and with introductory and concluding 
chapters, as well as linking material, by 
Walter LaMendola, Stuart Toole and Bryan 
Glastonbury. The first was published in the 
UK at the end of 1988 by John Wiley, so is 
already available through bookshops. It 
contains most of the major British and 
European contributions to the conference, as 
well as material from several other countries. 
The reference, if you wish to place an order, 
is Glastonbury.B, LaMendola. W and 
Toole.S.K (eds). Information Technology and 
the Human Services, Wiley, 1988. 

The second volume is being launched in New 
York about April 1989. The reference is 
LaMendola.W, Glastonbury.B and Toole.S.K 

(eds), A Casebook of Computer Applications 
in the Social and Human Services, Haworth 
Press, New York, 1990. Haworth do have a 
UK office, so their output is available through 
bookshops in the normal way. This volume is 
set up specifically as a student text. In 
addition to several linking chapters, the 
editors have incorporated a sequence of class 
or seminar discussion topics, which will allow 
the text to be used as the basis for a teaching 
course without the necessity of providing a 
teacher with specialist knowledge. 

Themes for Issue 4.2 

It will be clear to anyone who has read so far 
that one theme for this issue of New 
Technology in the Human Services is the 
development of software, with particular 
emphasis on the training dimension. In 
addition to material about the Centre for 
Human Services, and the CUSSNet software 
list, there is an article from Peter Sharkey 
about his experiences in seeking to initiate 
some meaningful computer teaching on a 
social work course. 

The second theme is the international 
standing of information technology in the 
human services. As well as the HUSITA 
statement, we feature papers by European 
authors. Tapio Salonen writes about the 
computerized information systems of two 
Swedish municipalities, in which the social 
services departments handle the equivalent of 
social fund payments as well as the more 
usual services. Erik Van Hove's analysis of 
the establishment of a computerized 
information and agency management system 
in Antwerp is especially challenging at a 
political level, with its attack on elaborate 
and pretentious social workers who complicate 
the job of systems developers. Pieter van 
Hoogstraten discusses some of the social 
implications of new technology, as viewed 
from the Netherlands. Lastly, Hans 
Brinckmann, from West Germany, draws our 
attention to some conculsions we might draw 
from a study of workers in the wider 
framework of service provision. 

Bryan Glastonbury 
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INTRODUCING COMPUTING ON A SOCIAL WORK COURSE 

Peter Sharkey 

In their recent study New Technology and 
Information Exchange (1987) Jan Forrest and 
Sandra Williams found a general impression 
of negative attitudes amongst social workers 
towards computing and office automation. 
The following negative attitudes were 
especially prominent (p72): 

fear and ignorance of the unknown; 

embarrassment of making mistakes; 

distrust both of the reliability of the system and 

the accuracy of the information; 

perception of new technology jargon as a foreign 

language; 

maintaining confidentiality of personal client 

information is seen as problematic; 

clients cannot be standardised and reduced to. 

statistics; 

Forrest and Williams noted that these 
attitudes were largely a continuation of fears 
and anxieties based on previous computer 
experience. They wrote, 'The overwhelming 
impression was that few social workers had 
an understanding of office automation or an 
appreciation of how it could benefit their 
information handling activities' (p72). 

Training is crucial and there are important 
issues of where it is done, when it is done 
and how it is done. Forrest and Williams note 
that quite a lot of hand-holding may be 
necessary (p67). In-service training is 
important but it has its limitations (p68). Full 
time social work training courses obviously 
have a role to play in breaking down some 
of the negative attitudes and generating some 
discussion and insight into the role and 
purpose of computers within social work 
settings. Often there is the time available on 
full time courses to try to overcome some of 
the keyboard fear which many social workers 
seem to have. On the other hand there may 
not always be the machinery or staffing to do 
this. 

This article is a sharing of what is included 
in an introductory course in computing for 

Liverpool Polytechnic's post-graduate CQSW 
students. It has been developed piece-meal by 
staff who are learners rather than experts and 
is described in the hope that it will stimulate 
others to share their experiences. 

Electronic Mail 

In their survey of Social Service Departments 
in April, 1986 Forrest and Williams found 
that around 16% were already using some 
form of electronic mail and that a further 
38% had plans to introduce an electronic 
mail service. In the departments which they 
looked at in their case studies the following 
benefits of electronic mail were identified; 

speed and ease of distribution; 

reduction in telephone time; 

reduction in photocopying time because information is 

avai lable on the screen and memos to a range of people 

only have to be produced once and are accessible to 

alt those authorised; 

reduction in paper, photocopying and postal costs; 

certainty of arrival of messages; 

relief of pressure on telephone and postal systems; 

provision of essential links between staff in 

geographically dispersed offices and headquarters. 

Liverpool Polytechnic has a DEC 20 
mainframe computer and the Social Work 
Department has easy access to rooms of 15 
terminals. After learning how to "log in" to 
the mainframe, using the electronic mail 
system is quite an enjoyable way for students 
to find their way around the keyboard and 
build up some confidence. A member of staff 
can send a message to all the students at the 
same time, asking for a reply. Students then 
begin to send messages to each other around 
the room. Messages received can be 
forwarded on to others. Quite a buzz of 
activity can develop. As the messages are 
often humorous (or silly) then the session can 
be quite fun, which is not a bad way to start 
a computing sequence - helping to reduce 
feelings of fear and apprehension. Obviously 
this system can be used when appropriate 
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during the course for communication between 
staff and students - at least where staff and 
students are known to be regular users. 

As a social worker I certainly found it 
frustrating trying to get hold of other social 
service workers over the telephone. With an 
electronic mail system, one can presumably 
send off some messages first thing in the 
morning, go out on visits and (hopefully) have 
a good few replies on one's return. 

Letters, Essays and Curriculum 
Vltae 

The DEC 20 has a text editor system (called 
EDT) which enables one to create or modify 
files. This really operates like a word 
processing system. In a teaching session I 
illustrate how the student can create a file 
which contains a letter or something similar. 
It makes sense to choose an example of work 
which will appear relevant and potentially 
useful to the student. When completed and 
laid out as required this file can be printed 
out on computer paper in the same room. 
If good quality printing is required then a 
simple instruction will print it out on a letter 
quality printer. Unfortunately this printer is 
located in another part of the Polytechnic so 
this copy has to be delivered to the student's 
pigeon hole by old-fashioned internal maiUng. 

On the mainframe there is a Computer 
Assisted Instruction package which can teach 
students at their own pace the intricacies of 
EDT. After an initial introduction, they can 
control their own progress on this and then 
make use of the EDT facilities as much as 
they wish whilst they are on the course. 
We are fortunate to have access to another 
room where students can be introduced to 
personal computers. These PC's have the 
Open Access II word processing package on 
them with letter quality printing possible 
alongside them. We have arranged 
introductory sessions on this package which 
is probably the best way for students to 
produce their essays if they wish. 

Data storage and Retrieval 

One of the main uses of computers by social 
workers in the future will be in the area of 

the storage, presentation, and analysis of 
various aspects of the agency's data. For 
example, this might be concerned with records 
of the variety of resources in the geographical 
area; up to date records of vacancies in 
residential, day care or fostering situations; or 
with aspects of client records. On this Tom 
Wilson has written, Data storage and 
retrieval is probably the main function people 
think of when considering the application of 
computers to social service tasks. From the 
point of view of the fieldworkers, easy access 
to client records, records of foster parents, 
adopters and information on the current 
capacity of residential establishments, are 
seen as vital for the effective performance of 
tasks' (1986, p21). 

I built up a data base of possible practical 
work placements. These were simply 
placements which had been used by previous 
students. Some software on the mainframe 
computer {Demand and System 1022) was 
available to create the database. I designed 
a form which could contain the information 
which had previously been recorded on a card 
index system held by the Department's 
secretary. The form had the following 
headings - agency, location, address, telephone 
number, placement type, client group, and the 
last tutor to visit. Other headings could have 
been added, but the intention was that the 
student would see the tutor named if more 
details were required, or for a subjective 
evaluation of the agency concerned. Details 
from each card on the index were put on the 
computer, resulting in a total of over two 
hundred and fifty records. As a novice in this 
area, learning how to design the form did 
take some time; so, of course, did typing in 
the records. Once established, however, the 
data base was relatively easy to correct, 
delete or add to. 

Students can gain access to the placement file 
and then call up each record in turn if they 
so wish. An important aspect is that they can 
type in the particular attribute which they are 
interested in and selectively view a particular 
group of placements. For example, under 
client group students can type in alcoholics 
and the computer will search and select out 
very quickly those records with that particular 
attribute. Students are then able to see 
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quickly what potential placements might be 
available involving alcohol abuse. Whereas 
it would take a tutor or student several 
minutes to sort through a card index system 
in order to find the alcohol treatment centres, 
the computer can do it in a second. Any 
placement details which are of particular 
interest can be printed out in the terminal 
room and taken away by the student. 

Database management systems store, change 
and display information on command. They 
can sort and select data which is specified 
very quickly. The placement file is one 
example of the sort of database which social 
workers will increasingly use in their work. 
Experimenting with this one at college is 
hopefully a means towards knowing something 
about them and building up confidence in 
using them in the future. 

Computer Assisted Learning 

The Department purchased two computer-
assisted learning packages from Manchester 
University. Called ADMIT-ONE and ADMTT-
TWO they test knowledge of the 1983 Mental 
Health Act. The first one is composed of 
true/false questions and the second is 
composed of multiple choice questions. Oliver 
and Huxley have developed them and used 
them on training courses for approved social 
workers. They describe the process of using 
the exercises as follows; 'Once in the main 
programme, the student is presented with a 
series of 50 questions for each of which there 
is only one correct answer. If the correct 
answer is entered at the first attempt, the 
student is notified, reinforced by a statement 
of approval, awarded 2 percentage points and 
moved on to the next question. If an incorrect 
answer is given, the student is notified and 
given additional chances to enter the correct 
answer. In this instance, however, no 
statement of approval appears and no points 
are awarded. At the end of the exercise, the 
student is informed of the final score and 
given the opportunity to repeat the exercise 
or to try other similar exercises' (1986, pl03). 

This type of computer-assisted learning 
package clearly has value as a teaching aide 
for the future. When I was able to co-
ordinate this session with the law teaching 

on mental health it was seen to be a useful 
and helpful exercise by most students. 
Timetabling does not always make this easy. 

"Hands-off" Experience 

The above description is as far as we have 
gone with hands on eq)erience. No doubt 
many readers will note what is absent, but I 
would argue that one has to start somewhere. 
I also believe that there is a need for sessions 
away from the terminals - if only to cover 
some of the gaps! There is a need for group 
discussion of the impact of new technology. 
Often some members of the group have some 
knowledge and it is useful to draw on this. 
Literature is available on computing in 
general and increasingly related to Social 
Services (such as this journal) which can be 
mentioned or discussed. Video material on 
new technology is worth considering. Some of 
the ways in which the new technology can be 
used with client groups, especially as aids to 
living for physically and mentally handicapped 
people, is most exciting and we have tried to 
give this some coverage. 

Conclusion 

I cannot pretend that it is plain sailing. It is 
hard enough to convince teaching colleagues 
that we should take some steps down this 
road let alone persuading students of its value 
within the curriculum. Getting started 
certainly presents a challenge and requires 
some determination. The subject area is also 
a challenge in the sense of trying to approach 
it in such a way as to increase confidence and 
reduce the psychological barriers. Graham 
Turnbull is surely correct to argue that social 
work education must play a role in diffusing 
knowledge on information technology amongst 
social workers. He writes, 'Social work 
education has yet to accommodate to the 
arrival of IT. Students should have an 
opportunity actually to work on computers 
during social work courses and should be 
made aware of the particular ethical and 
professional questions raised by computer use' 
(1986, p45). 
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