Appendix 1: Phase I: Development
Nurses and carers review prototype conversational process and resources using questionnaire





Conversational process  videoed





Nurses’ workshop 1: nominal group technique





Supplementary literature review re wider community nurse management at end of life





Consideration of NICE guidance (CG140), medicines knowledge and beliefs literature, self-efficacy literature.





Mapping





Initial group interview with nurses





Usual care observations: CNSs & DNs





Further individual and group interviews with community nurses and CNSs, 4 doctors and 3 pharmacists





Interviews with 3 patients





Interviews with 12 current and bereaved carers





Further interviews with nurses





Nurses’ workshop 2: ethnodrama





Review of possible components of theoretical framework





Wider literature review re intervention components





‘A possible approach’ 





Summaries of each step discussed, key foci and theoretical components agreed





Initial scoping review





Systematic review: interventions





‘Script’ developed





Resources developed





Intervention agreed for Phase II trial








