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Researcher  
Do you use social media or not? 
C2 
Yes, yes I do  
Researcher 
So if someone said ‘What is social media?’, let's say some elderly relative said ‘what is social media?’ what would you say? 
C2 
Um well its kind, its a just a lots of different apps that that are social media, and you can message people, but you can message people that you don't know and but you like on lets just say for example like TikTok you make videos of yourself - of you dancing and doing stuff, and you send it and send it out or rather it could be no one can see it or everybody can see it, and it's just an app you can message people on, and you would have groups on, and you can just scroll through it - look at it, you could probably spend probably a whole day on it or you could spend 10 minutes on it. I know lots of my friends are “all I've been doing is watching TikTok’s”, so yes you can really get into it and you can't stop. So yeah. 
Researcher  
That's good that's a full answer.  So what social media are you on? 
C2 
I use most, but not like Facebook, Twitter …. I think the only ones I've got is TikTok, Instagram ….. and that's probably it, but I might have others I can’t…  
Researcher 
So TikTok and Instagram that to you mainly use. Do you do different things on each of those platforms, or do you have TikTok for one sort of thing and Instagram for a different sort of thing or are they both the same as far as you are concerned? 
C2 
Well like I, I do dancing, so I really like TikTok to learn different dances and film myself doing them. And then Instagram I don’t really…I watch and look at other people’s Instagram’s you know you could do stories and I watch other people stories and stuff, but I don't really post much on there. But that's, but Instagram not for it's not for my dancing videos, it's just pictures of stuff that I've been doing and yes that's what I use it for. 
Researcher 
Thank you. Okay the 2nd question, what is it that you are able to do on social media that you're really really pleased about?   
C2 
Mainly for TikTok, I can watch other people's dances and be inspired by what type of dances they do and they may create other dances that people can learn and you can create your own and I just really like watching other people’s dances. And for Instagram it's usually just to see, its normally just to see what other people do and like most people use Instagram as um a social media to tell everyone what they've been doing. So I like to see what they’ve been doing. 
Researcher 
Do you ever put anything out on Instagram about yourself, do you ever tell everyone else what you've been doing? 
C2 
I do post, I don't post regularly. It's just any important things that I've done, I'd like to post it. But I'm a private account so that only people I know can follow me and I, obviously I follow them. So only they can follow me and it's usually just family and friends photos of stuff I've done with them. 
Researcher 
Lovely. Just a little bit about TikTok. I know little bit about TikTok, but I expect you're more than expert than I am. So you like watching dances, how do you go about finding good dances or dancers on tick tock?  Or does it just come to you by chance? 
C2 
So basically you have a ‘For you’ page which is for people who are not private accounts and they do dances - like some famous people then, most of them are on there, and they are creating dances on there and their usually not private. So you just watch them. And then you've got a ‘Following’ page where obviously the all the people that you follow you can watch that and the people that you follow  …um… if they're private accounts obviously got to request it like every other social media app. So you just…, or you can search people but if there are private account you have got to request it you can't see anything apart from their username. So when… I've only been on TikTok for about a year, maybe just under that, I haven't had it since it started it, so if that's under a year I'm not sure, but I've had Instagram for over a year and the only thing my mum said is that you can you can have it but as long as you are a private account and you only post suitable things and that's exactly… 
Researcher 
It sounds like good advice to me!  
Did you in your PSHE lessons do a questionnaire, this is some months ago, this is just in the new year? 
C2 
Yes, yes 
Researcher 
I was very grateful that you did.  Lots of other people did it and I spent a long time getting all the results together to see what School A, as a whole, thought.  And I'm going to show you this (School A’s Top 20 social media sites).  When I asked School A students, I said “what are your favourite social media sites?” “Which ones do you use?”, is the way I asked; that is the top 20 list. So my first question is does anything there surprises you? 
C2 
Now I can see them, I can see that I have a couple of them. Not really…. I myself wouldn't say they were social media sites.  I would say they were like messaging just messaging not like other stuff. But I have also got WhatsApp, Messenger, YouTube, phone and Doodle.  
Researcher 
…and Doodle, can't see Doodle! 
C2 
No Google  
Chaperone Google? 
C2 
Google 
Researcher 
Oh sorry  
Chaperone 
I thought you said Doodle as well I thought it might be a drawing one.  
Researcher 
so I'm interested by what you said C2, this is just what everybody said and I'm really interested in what you think. So if you say Instagram and TikTok are social media, I’m happy with that. But then you think  I’ve got WhatsApp, Messenger and YouTube and you were very clear, “I don't think those are social media”.  So can you tell me why you don't think their social media, I'm interested. 
C2 
YouTube I'm not really sure if that's a…it could be a social media site, but I'm not sure if it's just a …[pause]…actually I'm not sure about YouTube, but WhatsApp and Messenger are just texting sites. I know Facebook and Messenger linked but that's Facebook not Messenger. 
Researcher 
Yes. You know I struggle with YouTube. I have had a long think about YouTube, about whether I thought it was social media or not. So can I push you on that. There's no right or wrong answer. What you're going to say isn’t right or wrong, it's just your view. What would YouTube have to be in order to push it into social media? What would it have to do, or how would it have to be used to be social media? 
C2 
Well basically, YouTube’s just videos, so …[pause]…um… it … oh it’s a really hard one…[pause]… it needs to be, it needs to have…so most social media sites …so TikTok you have a lot of photos of yourself but you've got videos and there's lots of them. There’s a lot more videos on TikTok than there is on YouTube I can say that.  YouTube I wouldn't class as a social media because you can't message on it.  But basically a social media site I’d say you'd, you would have to be able to message on it, or at least, yeah, you’d have to message on it or …[pause]…have videos, but YouTube does, but I think you would have to have to message on it because … because where it says social, that's kind of you interacting with somebody and then … so that's what I … 
Researcher 
Very well thought through. 
Can I switch it the other way now ? You said to me WhatsApp isn't social media. You've just told me that YouTube would be social media, if you could put a message on it.  You can message a WhatsApp. So what would that need to be in order to become social media? What is WhatsApp missing? 
C2  
Videos or photos of like stuff that make it social…that make it a media. If that makes sense.  WhatsApp’s mainly used… it's kind of used for messages, but you can send like photos without costing and stuff. It is count of a messaging service, not a social media. 
Researcher 
Lovely. Thank you very much indeed. Just have a look down that list. Is there anything else that you either don't recognise or…  
C2 
Um, Xbox. I'm not really sure what Twitch is, I think it's a type of gaming but it's not social media I would say because it's it's more gaming/  It is not an app, it's an actual thing I think Xbox is, that you have a headset, you have…I’m not really sure, I'm not into my gaming but you have a headset, and you are like connected to a TV but it's not really a social media. 
Researcher 
No so that to me is very interesting that you've looked at that list I think a lot of those are social media but quite a few in your mind are definitely not. It's interesting that there are differences of opinion in school and that there may be some people who, had they turned up this afternoon, we could had a discussion about that, we could ask that, but you be very clear in your explanations that's good - thank you.  
Now one of the questions on that survey, you might remember it, was ‘what do you not like about social media?’   When I asked the school, I got three answers which were pretty close together.  People said bullying in different ways. People said comments from strangers and some people said use terms like it's about trust, or trust issues could you help me understand any of those three?   
C2 
Yes. So bullying.  Even if you are a private account you can still get private messages, and even if you know them you can still message them, on there. So when you've got messages you have to have their phone number. But on social media sites, for example Instagram, you don't need their phone number you just need to find them and you can then text them, message them, and you can bully and be really rude, which is not nice.  
And then comment some strangers … unless, so um like I don't know if that means like getting texts-text messages that you don't, that you literally comment on posts. But if you have a private account you cannot get comments on your posts from strangers, but if you're not a private account then that's kind of their own look out, cause if you don't want comments from strangers then you can't really be a non-private account.  
And then trust. I'm not really sure - about trust. You've got to have trust that the person that you have it, but I'm not really sure what you mean by trust. 
Researcher 
No, I wasn't quite sure what other people meant. So, let's get back to bullying. I hear what you're saying but you can receive unpleasant messages even if you’re not friends with somebody that it is possible for them to find you and leave messages. I’m not asking you to be personal about yourself personally but I couldn't sense from what people told me as to whether people wrote “bullying” down because lots of people were being bullied or whether people were putting bulling down because they heard other people had been bullied or could be bullied. Do you have any sense of how many School A people, whether you think bullying over social media is a really big problem affecting lots of people, or whether it's just something everyone is a bit cautious about, but it's not an actual problem? 
C2  
I think lots of people are a bit cautious about bullying because it can happen face to face and over social medias.  You do hear lots of people saying that you do get bullied on social medias like everywhere. But on the lesson, when we did the survey, we did also look at this theme where a famous person, so obviously not a private account, had been bullied… been bullied, so they might have got that from that that. I wouldn't say that I have had experienced bullying over social media, but I do know a few people have, and lots of people are cautious about it, yeah.  
Researcher 
Thank you that's a good answer. 
Now comments from strangers. I think people were saying…it's a bit like the Instagram bit…that people could look you up and leave a message for you, but you don't know who the person is coz you still see the messages, don't you, even if your on a private account? 
C2 
No, you can't access … if your are a private account there's no way you can comment, if you’re not following them. 
Researcher 
Fine OK.  That's good. And I'm not sure what trust is. I’ve no idea…I don’t know what people meant by trust… 
C2 
… the only thing I can think of is that their trusting people that they won't (be) bullying them.  That's the only thing I can think of about trust. 
Researcher 
That's as good a reason as any. Wonderful. 
We’ll move on.  Now as you say, you’ve been on Instagram for over year you've been on TikTok for just under a year. 
I don't know if you've got younger's brothers or sisters or young friends, but if you had someone who's never used social media before and is thinking of getting their first account, what advice would you give them in terms of getting the most from it, and things to do, and things not to do? 
C2 
The one main thing that I would say is, be a private account. And just even if you are a private account don't post things that you do … so let's say like, if I was … as I'm a private account just post things that you wouldn’t want someone to see.  So just don't post it. So even if they don't follow you don't just in case. The main one, yeah, is just be a private account. 
Researcher 
Do you think that's an age thing?  Do you think they’ll come a point when you feel old enough to have a public account, or do you think everybody including adults ought to just have private accounts because it's the best thing to do? 
C2 
I personally think that even if you…sorry… if you are someone really famous and you’ve ….because when you're famous you've got to have, either YouTube videos or lots of things that are not private. But any age, I think you should still be a private account because even if you are an adult you can sometimes be affected by bullying, and if you're not a private account there's more chance of you getting online bullied. 
Researcher 
I'm very interested to hear what you're saying.  That's good suggestions and good advice. How have you got to that point of view, where you think that's a good thing to do? Is this something you thought through yourself or do you think this is something that's come from home, somebody at home has given you that advice? Or does he come from school through lessons? Or a combination? What do you think? 
C2 
It's mainly my parents, when I got it they said be…make sure your be a private account.  But I've got lots of other family members who've got it. So my parents haven't got … but only my Dad’s got it for work. So they haven't enrolled in it. But I have got family members that have, and she's 30 years old and she still private account. She's only got her friends and family members following her. So I mainly got it, only got it from her because I knew she had it, and she may have experienced it, or… or she needed to well I kinda just got it from her because I knew she knew that she had it, so that I knew she was the one to listen to, because she knew about it,  
Researcher 
Good and did she find you out and say can I give you some advice? Or did you because you knew she'd been using it say to her, “I’m about to get an Instagram account”  What should I do? 
C2 
Well actually, when I asked my mum and dad they had, they told her, and asked her because they just wanted like some advice about it because they don't know much about it. Because obviously… cause when they don't know much about it they want to either …find out a bit …or they want to ask her ….if there's anything that is happened online or anything she knows about… just so that …to keep it all safe. 
Researcher 
Terrific thank you. I think we're right at the last question. Is there anything you wish you understood about social media. You clearly know a lot about it but is there anything else you think if you're really good if I understood something… 
C2  
um one thing that I don't understand is why people do bully over line but that's just a comment on things that happen Like face to face or online. there's not really any any other things I don't understand about it, apart from bullying and maybe I don't follow or get followed by anybody one who do posts things that people shouldn't have to see, or people they don't want to see as I don't think that's right. But it's why people people bully over line. 
Researcher 
Okay, okay, that's good. Now anything you want to ask me?  Because I've asked lots of questions and you've given me lots of answers, but it's something or to ask me either about what we've done this afternoon? 
C2 
Why did you want to ask us about these questions? 
Researcher
Answer provided
