INV-013-H-U-S-STA-F: head, urban, south, state school, female

General introduction

INTERVIEWER: Yeah. Oh thanks so much for taking the time to give me a call…um
INV-013-H-U-S-STA-F: That’s alright.
INTERVIEWER: It’s really important for us to, you know understand where headteachers…um are coming from in terms of ADHD training because…you know you have the picture of the whole school, and I think particularly for you, you seem to have taught SO many children with ADHD.
INV-013-H-U-S-STA-F: [laughs] yeah
INTERVIEWER: It sounds like you have a lot of experience. So um…so yeah so if you’re happy, I’ll just start off with the questions and see how our conversation goes, if that’s alright?
INV-013-H-U-S-STA-F: Yeah, that’s fine yeah.
INTERVIEWER: Yeah, great. So...um…one of the reasons we’re doing the project is that we are working with a parent…um…training programme, and lots of the parents have been saying how…the children are doing much better, but when then…then at school they’re really struggling still. So we’re trying to see, if we…either inform the teachers or adapted some materials with teachers, what would you know realistically be feasible in a school context because obviously it’s very different…from home. So I just wondered…um…if you could sort of talk to me a little bit about your experience in your school at the moment. How you’ve ended up there, how many children you have that have ADHD…you know the sort of context you’re working in. That’ll be great.
INV-013-H-U-S-STA-F: um…yep. So…um…we have just under five hundred pupils in school in  total…er… so we’re a two form entry primary school…
INTERVIEWER: Ok.
INV-013-H-U-S-STA-F: So I mean it’s through nursery…three up to eleven, when they leave or if…at the end of year six…um…and…we have a high percentage of …um…children mid SEN, in generally…um…so we’ve got about thirty six percent on the SEN register…and…um…I’m just getting up my figures actually on the computer…um…for the ADHD figures. One thing we do find is that we have chi-…many children with…multiple needs. 
INTERVIEWER: Ah OK
INV-013-H-U-S-STA-F: So they’re…they’re like recorded in the system for their primary needs-…
INTERVIEWER: Yep
INV-013-H-U-S-STA-F: but then they have a diagnosis for example with ADHD and ASD
INTERVIEWER: Ah OK
INV-013-H-U-S-STA-F: Um…of Autis-…autism spectrum condition. So…um…it…somewhe-…it can hide from other figures cause it might be down for ASD as their primary need but then their secondary need is in…um…ADHD…um…so…I’m just trying to put my hand on it-…on the computer but I can’t see it-…
INTERVIEWER: Oh don’t worry [laughs]
INV-013-H-U-S-STA-F: I’m searching for it…um…I’ve got it in my file…but yeah we’ve got a ki-…a significant number of children in school…um…with ADHD and…I would say that over the years it has increased.
INTERVIEWER: Right, and how many years have you been at XXXX?
INV-013-H-U-S-STA-F: Since 2009.
INTERVIEWER: Ah OK. So you-…
INV-013-H-U-S-STA-F: So I started here as…uh…a teacher in class…um…responsible for key stage two so years three and four. And then um…I became an assistant head teacher…um…and then this year, I became the head of school
INTERVIEWER: Right.
INV-013-H-U-S-STA-F: um…with XXXX who’s our executive head teacher.

ADHD as a disorder and its symptoms
INTERVIEWER: Yeah. And so from your experience of seeing, you know various children with ADHD in your school, how would you describe ADHD as it presents itself?
INV-006-T-U-S-STA-F: Um…in terms of the children that present with the most difficulties, I would say that…they struggle mostly with focusing on any sustained period of learning time…um…we have…we’ve got a very good team here who-…we’re a very inclusive school so we adapt…um…we have adapted our curriculum to meet the needs of children. So we use a lot of…um…short burst of tasks but children who struggle the most even find that difficult. Particu-…
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: Particularly in the classroom with twenty nine other children. When they’re…they absolutely…they can be absolutely fully on board one to one or in a small group but really struggle with focusing on the learning when they’re in a class of thir-…in…when in a class of thirty.
INTERVIEWER: Yeah. And what kind of behaviour does that bring out in them?
INV-013-H-U-S-STA-F: uh…leaving the classroom. Quite often…um…children will…um…get up and leave the classroom or…um…you disrupt the person in terms of shouting out…um…uh being…uh refusal to carry out a task. Or they struggle because they’ve left the classroom and then when they come back, learning new stuff. And they struggle to then find their place back in with the task that…that have started or has been…has been going on.
INTERVIEWER: Ah OK. So that’s quite a lot around the sort of attention side of th-…things isn’t it?
INV-013-H-U-S-STA-F: yeah, yeah.
INTERVIEWER: Um we also, you know de-…characterise ADHD as being impulsive and children you know acting without thinking first or being able to suppress an action. I mean what are the sort of-…
INV-013-H-U-S-STA-F: Yep, we find that happens quite a lot in social times, at playtime or lunch time. 
INTERVIEWER: Ah OK, yeah
INV-013-H-U-S-STA-F: Um…so many er many clear disputes start because of impulsive action without having the ability to pause…in any…in any sense and think before you act physically in response to something. Um…because when we support children with a reflection after something’s happened, they can see…then, that there were…they…there were other…there were points or other options that they could’ve taken a different…a different route maybe rather than a physical…um…a…a physical altercation.
INTERVIEWER: Yeah. And do you find that with children, over time do they begin to learn those sort of um stop and pause type, kind of actions?
INV-013-H-U-S-STA-F: Yeah. Um…yeah I would say that…um…our year five and six pupils, so our older pupils…um…would…we find that there’s less…um…sort of instant response. 
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: Um…I would say that it’s…so when they’re, when they’re much younger lower down school, it’s less noticeable because all children are learning those social…um…expectations. And then you get to sort of around the age of seven, and I think that they really find that difficult because the other children have learnt those strategies, and they’re sti-…They’re…they’re not able to respond and…I find that it’s…it’s…it’s very interesting when you have several children in the same class or in the same year group that have similar needs and challenges because of the fact that they are…they are…have a-…they can’t see each other’s challenges if you see what I mean 
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: They can’t give-…understanding of anybody…er…or…find it difficult with a-…with um…tolerating…um…each other. So for example there are…um…two boys [unintelligible] um…today that have struggle because, they had a disagreement. They’ve both got ADHD. And each other is annoying the other one and neither-…you know without having them not in the same room for a period of time, there was no breaking that impulsive rea-…response to everything that he did annoyed me.
INTERVIEWER: Yeah. And so, do you-…
INV-013-H-U-S-STA-F: And that’s…that’s the difference between home and school.
INTERVIEWER: True…Yeah if they’re in the same class, then they’re expected to be in the same room
INV-013-H-U-S-STA-F: Yeah.
INTERVIEWER: Yeah. That must be a…a big challenge. Especially if you’ve got more than one in the classroom that has-…
INV-013-H-U-S-STA-F: Which is…is very common.
INTERVIEWER: Yeah.
INV-013-H-U-S-STA-F: I think that’s probably quite common across, not just our school, other schools as well.
INTERVIEWER: Yeah. And do you find that it’s quite individual, in terms of one child with ADHD might present quite differently to another or do you find that there’s -…
INV-013-H-U-S-STA-F: Yeah.
INTERVIEWER: …-Generally there’s a lot of similarity?
INV-013-H-U-S-STA-F: Um…everybody slight differently. I would say…the…[sigh]…it depen-…if they’ve got a similar personality…anyway, you know I think there’s more similarities. So if they’re a very sporty, active child, then the hyperactivity element is more…is there more…perhaps because they’re…they’re…that way inclined as well rather than…not doing the learnin-…not being able to access the learning cause they can’t process the thinking. Yet…but they’re physically still. You know if they’re quite a sporty child, they’re quite physically active in terms of struggling with…with sitting in a classroom.
INTERVIEWER: Yeah, yeah. And-…
INV-013-H-U-S-STA-F: And it’s those children that you could…you could see in class and think ‘Well you don’t have ADHD’ but they’re not able to…to process…their inner thoughts in a calm and productive way 
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: rather than their physical movement as such. 
INTERVIEWER: Ah OK, I understand. And do you have many girls with ADHD?
INV-013-H-U-S-STA-F: Uh not as many as boys. But um…
INTERVIEWER: Do they present differently or are they quite similar again?
INV-013-H-U-S-STA-F: Um I would say that they present…um…[3secs] They present differently so I’m tryna think of…but um…tends to be much more of a verbal outburst, if there’s an outburst. Um…or they can struggle with…um peer friendships.
INTERVIEWER: Ah OK, yeah…and-…
INV-013-H-U-S-STA-F: In terms of falling out and that, with friends.
INTERVIEWER: Right. So for you, thinking of your kind of whole school, what…how would you describe the impact of having children with ADHD in the school? What difference do you think it makes overall?
INV-013-H-U-S-STA-F: Um…I think it can present…present its challenges in the classroom…
INTERVIEWER: Yeah [laughs]
INV-013-H-U-S-STA-F: Um…for…In terms…uh…differentiating to meet the needs of the style of  the learners…um…I think that children with ADHD are often really bright children that need their…um…need to…ha-…like have the key to being unlocked, to be able to…um…get learning...you know they’re learning ou-…I think that…I’m thinking of a child that I’ve taught…um…a couple of years ago that, when we did a topic on volcanoes knew about volcanoes already and was just the class expert
INTERVIEWER: Oh wow. [laughs]
INV-013-H-U-S-STA-F: And absolutely shone because it was his thing, and for that term his learning was outstanding.
INTERVIEWER: Yeah.
INV-013-H-U-S-STA-F: So…but the difficult balance is that you can’t always teach the children what they want to be taught. 
INTERVIEWER: Exactly, yeah [laughs] 
INV-013-H-U-S-STA-F: So you’ve got to teach…so for example they’ve got to learn to write and they might hate writing and that is when their impulses come into [unintelligible] or refuse, I think. You know more…more…more…so then if it’s a subject that they really find is their strength.
INTERVIEWER: Yeah. So for you as the-…their head of school, what’s the biggest impact for you? Wha-…how…you know how does it affect what you need to do in your role?
INV-013-H-U-S-STA-F: Um…So...it affects us in ter-…it affect me in terms of getting the provision right for the children and…um…a…supporting staff in the best strategies and also in terms of…um…the impact on children’s social, emotional, mental well being as well. But they’re…they’re fee-…they’re emotional wellbeing I think is impacted a lot cause they…some of them feel that they just can’t…fit in, in the…in the eyes of sort of traditional fitting in…um…and that can have a big impact. So uh…currently we have a teacher and a teaching assistant in each class…um…to support, not statistically children with ADHD cause as I said we’ve got…um…thirty six percent children with SEN, but it’s predominantly ASC, ADHD and social, emotional, mental health needs…um…and so we um have support staff who are there to support children so that if they for example, need to access learning in a more practical way, a group could be taken out and they could do an activity outside…
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F:  …-to meet their needs. So that we’ve got more flexibility in approach within the classroom but obviously that has a financial impact on…on the school.
INTERVIEWER: Yeah and I guess for you, trying to manage all these different staff and all these different places…um…and I gue-…Is staff safety an issue in terms of, you know violent or aggressive behaviour and…
INV-013-H-U-S-STA-F: Um
INTERVIEWER: …-things like that or not so much?
INV-013-H-U-S-STA-F: Um…not…not so much safety but I do feel that our staff team are very understanding and empathetic because…we believe in an inclusive approach and I think everybody here…is only here because they have that ethos and belief as well. If…if you didn’t, you might not feel as a member of staff that…this is the right place…t-…to work, the right school to work. Nobody, nobody comes into work and feel intimidated or…um…a-…at risk but there are children who will go into crisis…um…and…uh…struggle with uh…um…controlling their emotions…um…staff have all been trained in team teach-…
INTERVIEWER: Oh yeah.
INV-013-H-U-S-STA-F: …-which is for the escalation and…um…if a child has gone beyond being able to keep themselves safe…um…then they’re…uh…techniques that we can use for restraint if needed
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: But obviously that is a last resort. Um…but I wouldn’t say-…oh staff don’t…I wouldn’t say staff feel…obviously I’m speaking on behalf of [laughs] everyone without asking everyone individually, but I don’t think there’s any minute that doesn’t feel safe.
INTERVIEWER: Yeah. But you’ve obviously been proactive in terms of what training they have had in order to like escalate a situation or to support a child, yeah. And um-…
INV-013-H-U-S-STA-F: Definite we do prioritise…um…the need for…because if you can’t…if that isn’t right, then there isn’t any learning gonna happen-…
INTERVIEWER: Yeah.
INV-013-H-U-S-STA-F: in class, in terms of academic learners when the needs of children so…a-…a-…are great.
The diagnosis and treatment of ADHD
INTERVIEWER: Yeah. And are you…very much involved in maybe information given to CAHMS or doctors or families in terms of, you know potential diagnoses of children or treatment that need to be administered or…
INV-013-H-U-S-STA-F: As a school yes…uh…myself personally not directly…um…because we have a…we employ a pastoral team. 
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: So we have a pastoral manager-…
INTERVIEWER: Yep
INV-013-H-U-S-STA-F: Um…and a full time SENCO that doesn’t have a class responsibility
INTERVIEWER: Right.
INV-013-H-U-S-STA-F: because of the…of the…um…high number of children with high needs.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: Um…so our pastoral manager is trained and can do direct referral to CAHMS.
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: Um...whi-…and then we also…um…regularly fill in…um…questionnaires…uh for children who are under assessment or write…um…letters to support parents if they feel the need to take the child to the GP. 
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: Um…our pastoral team…uh…do support parents at meetings at Reigate and at CAHMS
INTERVIEWER: Right
INV-013-H-U-S-STA-F: Um…with th…uh NHS appointments. If we feel families are vulnerable and might not be able to articulate their child’s needs-…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: …-without the support of the members of staff. Which is obviously over and above what a school has to do. 
INTERVIEWER: Yeah, yeah. That’s great! Um
INV-013-H-U-S-STA-F: But we know that it…it benefits the children and their ability to learn in the long run.
INTERVIEWER: Yeah, and that liaising with parents is…you know obviously very important to you as a school to…
INV-013-H-U-S-STA-F: Yeah
INTERVIEWER: …-be in good communication with them

Training and support for teaching children with ADHD

INTERVIEWER: So if we think, primarily about training and particularly training around the area ADHD…
INV-013-H-U-S-STA-F: Yep.
INTERVIEWER: Um can you describe any training that you’ve had that has been particularly around teaching children with ADHD or supporting staff?
INV-013-H-U-S-STA-F: Um…I don’t think I…I couldn’t…I can’t think of anything that I’ve had that was specific to ADHD.
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: I’ve had training related to sensory difficulties and…um…ASC. But I can’t think of anything specifically training wise that I’ve had in relation to ADHD at all in my career.
INTERVIEWER: Ah OK. And…so I guess some of the strategies you might’ve learnt in those other trainings would still be relevant
INV-013-H-U-S-STA-F: Yeah, yeah.
INTERVIEWER: Or maybe if you’ve done any behaviour management training or that kind of thing.
INV-013-H-U-S-STA-F: Yep, I’ve done quite a lot of behaviour management training. 
INTERVIEWER: Ah OK
INV-013-H-U-S-STA-F: The training that we have for…um…the training that comes along with the team teach is a lot about behaviour management and in terms of…uh…for example saying to chil-…child ‘I can see that you look upset’ or ‘I can see that, you might be feeling’ and naming the feeling so that then it opens…and…it’s so that it’s a non-threatening way in…to support a child.
INTERVIEWER: And if you found-…
INV-013-H-U-S-STA-F: Because if a child-…
INTERVIEWER: Go on, sorry.
INV-013-H-U-S-STA-F: If a child…for example if a child is cross and angry and then you say ‘Sit down. Stop.’ That’s not…that’s not gonna get anybody anywhere. Um…so…that training has supported a lot of staff…um…in a sense of-…and I also think a lot of it is about uh the training that we’ve had…thinks that if it was an adult that was behaving that way, how would you be-…how would you manage the situation. You can look at other people as humans. So one example that the behaviour…um…consultant gives as his training, which I find really useful to remind staff is, if a member of staff walked into the staff room and turned over a chair and a table, would you tell them to get out or would you ask them what was wrong. And I think when you think of it like that…everybody’s human so…so why are we treating children any differently. So that’s the sort of ethos we have here…um…and obviously there…there are times if children hurt other children. I mean we do have exclusions cons-…in consequence in that sense…um…so…it’s not just give a punishment, it’s let’s find a solution and see what we can do to prevent rather than…just punished.
INTERVIEWER: So with this um-…
INV-013-H-U-S-STA-F: Sorry I got off put up…
INTERVIEWER: No that’s fine I was just -…
INV-013-H-U-S-STA-F:  off track on what the question was about-…
INTERVIEWER: thinking that the team teach and the training you described does sound very good. So I was just thinking what…what elements do you think about it were particularly good. Either in terms of the content that they…or how they delivered it?
INV-013-H-U-S-STA-F: Um…I th-…I think it’s a mixture of both. But I also think it’s about…the mindset in which you…you…you develop as…as someone who can support children with ADHD. Because if…if you as an adult…if the adult gets frustrated or, you know all of the techniques, all of the things that…um…it comes back to is how is the adult behaving and supporting the child as well. 
INTERVIEWER: Yeah.
INV-013-H-U-S-STA-F: And that’s sort of, sort of the angle that the training takes.
INTERVIEWER: Ah OK. So getting a picture of a person in front of you as in the child-…
INV-013-H-U-S-STA-F: Yeah
INTERVIEWER: in front of you and um…
INV-013-H-U-S-STA-F: Yeah and it-…it’s about relationsh-…one thing that it works really well with, and it only works really well if…if you’ve got good relationships between the staff and children and building those relationships
INTERVIEWER: And is that something that you think-…
INV-013-H-U-S-STA-F: And with the parents as well.
INTERVIEWER: …-happens naturally or something that you think you foster as a school or…
INV-013-H-U-S-STA-F: We definitely-…
INTERVIEWER: …-a combination.
INV-013-H-U-S-STA-F: …-foster that as a school. That is a key-…That is our pr-…number one priority. When staff get a new class, it’s al-…it’s about building that relationship with the children…um…and…um…to uh circle time and team games and that…that we’re a collective group and you can trust the teacher and they’re there to help you. And if it goes wron-…if things go wrong you can make mistakes, everybody makes mistakes, and you can come back from that. 
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: Rather than you’ve made a mistake and I’m gonna hold it against you now. 
INTERVIEWER: Yeah, yeah.
INV-013-H-U-S-STA-F: Which sadly I do think happens sometimes in some places to children…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: …through school.
INTERVIEWER: An-…
INV-013-H-U-S-STA-F: Whereas it probably doesn’t happen…like shouldn-…doesn’t happen at home and…cause mums and dads…you know
INTERVIEWER: Yeah that kind of unconditional acceptance, but still addressing issues when they come up, you know and…
INV-013-H-U-S-STA-F: Yeah, yeah.
INTERVIEWER: Yeah. So if you were…thinking about your staff particularly in relation to ADHD and you were thinking ‘oh well we need to bring in some training for them’ specifically in this area, what kind of things would you include in terms of the content?
INV-013-H-U-S-STA-F: Um…um…best strategies to use for delivering curriculum content to ADHD.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: So, the best way to engage them in the learning…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: Cause I feel we’re very good at supporting their social and emotional needs in…in general but we’re here to teach them…academically and I think that can be quite tricky to…to lots of children with ADHD, getting it right for them. And…um…the conflict between peers when you’ve got two or three multiple children with their own needs, whatever need it may be but any that affect behaviour towards each other…how you best support children getting a long with other children who have additional needs that affect their behaviour.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: These are the few elements that I think…would make it even…would make the experience in the learning even better for the children here.
INTERVIEWER: Yeah definitely. And do you think it would help staff to a bit more about what ADHD actually is or what causes it or how to recognise it in comparison to other…um…sort of difficulties or do you think that’s not so…important?
INV-013-H-U-S-STA-F: Yeah I think that perhaps people have got more misconcep-…misconceptions cause I…like I’ve said, nobody’s ever taught me specifically about ADHD so I’m going on things that I’ve read…um…and then behaviour management training in general, as opposed to this is what happens in the brain kind of thing of a child with ADHD. What is…what is specifically happening and what therefore that means that it might look like for a child
INTERVIEWER: Yeah. And you mentioned-…
INV-013-H-U-S-STA-F: I think
INTERVIEWER: misconceptions. I was just wondering what misconceptions you’ve come across in people around ADHD?
INV-013-H-U-S-STA-F: Um…I think…it-…people always thinks it’s about hyperactivity.
INTERVIEWER: Ah OK, yeah.
INV-013-H-U-S-STA-F: I think that’s the bit that…perhaps it’s the bit that perhaps shows most visibly in some children…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: So then people think that it’s only about children being hyperactive
INTERVIEWER: Right.
INV-013-H-U-S-STA-F: And not being able to sit down and get on in a sort of traditional, conforming way.
INTERVIEWER: Yeah. Um…sort of thinking again quite specifically about training, how do you think it would best be delivered if you were doing some? Would it be the kind of thing where you would do several twilight sessions where staff could try things out and come back and discuss it again and say, ‘this works/this doesn’t work.’ Or would it be more like an online resource or a book that they could keep going back to if they wanted help or… I don’t know, something else?
INV-013-H-U-S-STA-F: I think face to face sessions are good cause then you could discuss and…ask questions of people who…have more knowledge than you have yourself…um…I think that um…sessions where…at least two shorter session rather than one long so you’ve got something to take away, try out, and come back…um…but then something that got of a…part of that, that means you’ve got as a reference tool to go back to in the future.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: As teache-…everything’s so busy and you learn new things in…in…in training and then in education all the time, and then you think ‘oh hang on an minute I’ve forgotten about such and such that I learnt two years ago.’
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: If you kne-…If you were to be able to have something that’s easy to go back to and remind you-…yourself that…that yo-…you know…you know that ‘yes you’re still doing those things’ or ‘oh I’ve forgotten about that I need to go back to it.’
INTERVIEWER: Ah OK. And in terms of you or your senior leadership or your inclusion or SENCOs, do you think there’s anything, excuse me, that you would value in terms of training in supporting staff or managing the whole school?
INV-013-H-U-S-STA-F: Um…[8secs]…maybe in uh I’m trying to think…um…[4secs]…I think probably as senior leaders we would want the same training as teachers because you need to…to all be, you know from the same…coming from the same viewpoint in terms of strategies…um…[3secs]…some elements are…that can be tricky as a senior leader are managing parents of other children where something happened with a child of an additional need. So for example if it’s a child with ADHD that has…um…been involved in an incident involving another child and…and that other child got hurt…um…because of the-…uh..uh…the other child’s impulsive behaviour.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: Sometimes that parent is hard to…to…cause obviously their child might have got hurt or upset. 
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: And it’s not an excuse to have AD-…you know it’s not an excuse you have ADHD so it’s alright to hurt somebody else…uh…or you struggle with your social interaction.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: So it can be-…it’s quite hard for some parents to understand that…the additional needs of other children.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: And then talking ha-…and talking to parents…about that.
INTERVIEWER: Yeah. And in your experience generally, do you find that either staff or parents are like welcoming of your support or your kind of information that you give them? Or do you find generally there’s a bit of defensive behaviour or-…
INV-013-H-U-S-STA-F: Parents with the children with the additional need…with additional needs, yes they very much appreciate the support…um…with the parents that I’ve spoken like [unintelligible] school is just full of naughty children
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: Um…and you don’t [unintelligible] kind of responses. Very rarely, but occa-…occasionally, there might be a few parents that view children with additional needs as naughty children.
Conclusion
INTERVIEWER: Yeah. Well thank you. I think that’s pretty much everything that I particularly wanted to cover. I really appreciate your input. I don’t know if there’s anything else that you wanted to chip in at this point or anything you’ve thought of that…you wanted to say?
INV-013-H-U-S-STA-F: Um…I don’t think so…but uh…um…I was wondering if…um…XXXX’s really struggling with um…accessing time to talk to you…um…due to…um…commitments at her-…at our other school that she’s executive head over-…
INTERVIEWER: Ah OK.
INV-013-H-U-S-STA-F: So, I did wonder if you wanted any other member of our team to contact you…um…to take part instead?
INTERVIEWER: Yeah I mean…I…I’d love it if um…you know another teacher or…you know inclusion or SENCO would like to talk-…
INV-013-H-U-S-STA-F: Yeah it could be a SENCO that speaks to you
INTERVIEWER: If…Yeah if possible that will be great. I mean one the things we’re trying to do is, with this um…the…the new forest parenting programme which is the project I’m associated with…um…we’ve been working with parents for you know over ten years and the manuals are quite well established now and we’ve trialled a few different things. So most parents get a therapist going to their house…
INV-013-H-U-S-STA-F: Right
INTERVIEWER: …-um…over a period of time and trialling errors. Parents that are on the waiting for CAHMS which could be you know eighteen months or more…can-…
INV-013-H-U-S-STA-F: That’s the biggest frustration.
INTERVIEWER: Yeah! So they can get a book, like a sort of simple manual and begin to try some of the strategies themselves while they’re waiting so, although it’s a bit more tricky for them because often they feel a little…bit daunted or helpless that-
INV-013-H-U-S-STA-F: Yep
INTERVIEWER: …-at least can begin to try some things. And we’re also just working on an online programme that parents will be able to access. So really what we’re tryna do is see…well obviously school is a different context to home…
INV-013-H-U-S-STA-F: Yep
INTERVIEWER: …-the staff has thirty children in the classroom, not one. And also all the additional need you mentioned or more than one child in a classroom. So really for up trying to understand, what strategies could transfer in a simple effective way.
INV-013-H-U-S-STA-F: Yep
INTERVIEWER: And then ultimately, we’d like to trial it with a parent and then the teacher in the same school so that we can see if that…so, you know any input in terms of what is practical, feasible or what teachers really need or want will really help us to make this…as…you know acceptable as possible to a school context. So…
INV-013-H-U-S-STA-F: Yeah. One thing I think-…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: …-really is key is that the paren-…the…the…what’s happening at home and the child in terms of structure and expectation…
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: …-is consistent with teacher and parent.
INTERVIEWER: Yeah
INV-013-H-U-S-STA-F: And that…in some of the cases children…um…in our school, is not the case. Not necessarily…because it’s either that the parents have different strategies that we couldn’t use in school because they’d just wouldn’t work with thirty children in the class-…
INTERVIEWER: Yeah, exactly.
INV-013-H-U-S-STA-F: …-and not one child. Or…the [unintelligible] very clear in school and that helps the child, but then there are the same boundaries, or any boundaries perhaps for some children, at home because it’s so challenging for the parents…um…in the circumstances they’re in. For example, one family that I know of…um…that has a child with ADHD has eleven children in total.
INTERVIEWER: Wow.
INV-013-H-U-S-STA-F: So that…in that situation, the home life is gonna be busy [laughs]. Whether your super organised or not organised at all, it’s super busy regardless. 
INTERVIEWER: Yeah, yeah [laughs]
INV-013-H-U-S-STA-F: So…yeah. The consistency between home and school would be…would be interesting.
INTERVIEWER: Yeah, yeah that is…that is a really good point. OK, well that’s brilliant. Yeah, if you are happy to pass on the information and my phone number to anyone…
INV-013-H-U-S-STA-F: Yep, yep.
INTERVIEWER: And then, you know if they can’t I totally understand, you know I…I know what school life is like…um…but we really appreciate any input and…thank you again. That’s great.
INV-013-H-U-S-STA-F: That’s alright. Thank you very much XXXX. Great to speak to you. 
INTERVIEWER: Alright then. Yeah
INV-013-H-U-S-STA-F: Take care. Have a good weekend.
INTERVIEWER: You too. 
INV-013-H-U-S-STA-F: Bye
INTERVIEWER: Bye
INV-013-H-U-S-STA-F: Bye
[End of interview]









