
MHP due to social isolation, problematic home environments,
and lack of future outlooks. Strengthening adolescents’
competencies to cope with MHP (so called mental health
literacy (MHL)) has the potential to prevent worsening of
problems and delayed help-seeking. However, the implemen-
tation of MHL interventions remains absent or short-lived. To
stimulate its implementation, this study explored attitudes of
adolescents regarding mental health, help-seeking, and MHL
interventions. We used a mixed-methods design including
online focus group discussions and interviews, and surveys.
Data collection took place since April ‘20. Participants were
recruited online, through social media. So far, 58 adolescents
(ages 13 and 19) attending secondary school in the
Netherlands participated in this study. The data collected
includes mental health status pre-, during, and post-lockdown
as well as attitudes on mental health support and education.
Our qualitative data analysis follows the principles of thematic
analysis. We found that adolescents experience a lack of
attention for mental health in secondary education as well as
stigma and negative attitudes towards mental health treatment
and help-sources, in general and during COVID-19. The
participants voiced that they would like to know more about
mental health and illness, help-sources and normalize the
conversation of mental health. The attitudes of adolescents
aided in shaping ideas for the implementation of mental health
education. Our preliminary findings suggest that MHL and its
related competencies are necessary to be able to (self-)manage
one’s own and others mental health especially in situations of
crisis (e.g. COVID). This may decrease the disadvantageous
characteristics of long-term MHP.
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NHS Digital reported that one in eight children aged 5 to 19-
year-old in England were identified with a mental illness, the
most prevalent being emotional disorders. A diagnosis of a
mental illness has a clear impact on children or young people
and can also impact the health and wellbeing of family
members, in particular parents and carers. We will share and
discuss findings from a co-produced evaluation of a nationally
recognized support group, Rollercoaster, a well-established
and popular parent support group in the UK, for carers of
children and young people with mental health difficulties. We
will illustrate ‘‘what works’’ in setting up and running a
support group for parents in the UK and more widely. The
audience will learn what matters to the parents and carers
regarding support and in terms of offering support, and how
to effectively run a successful support group. Specifically, the
evaluation focused on what principles could be drawn from
Rollercoaster, given the wide gap in local services offering
targeted support for carers. We therefore created a framework
to aid in the development of other, unique support groups
designed to meet the needs of their local populations. We
carried out a parent/carer survey; interviews with parents/
carers, support group workers and wider stakeholders; and
observations of support group activities. Applying a ‘‘lesson
drawing’’ method, we grouped what participants said around
the following areas: 1) specific activities offered by
Rollercoaster; 2) people who set up and run a parent/carer
support group; 3) how to make a parent/carer support group
successful. Engaging a wide range of parents/carers and
stakeholders at every stage in the design of activities was seen
as paramount. A range of skills are required by different people
at various points in setting up and running the group. Success
rests on constantly adapting to internal and external develop-
ments and having a bedrock of being parent led and
professionally supported.
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Mental disorders are one of the greatest public health
challenges in terms of prevalence, burden of disease and
disability in Europe, impacting families, societies and econo-
mies. Many European countries have policies and programmes
to address prevention and treatment of mental ill-health across
the lifespan, however their implementation and sustainability
remains a challenge. Governance and organisation of mental
health services (including the process of deinstitutionalization)
as well as financial resources for mental health vary
significantly across Europe and there is a general trend to
focus on care and treatment rather than on mental health
promotion and prevention. Further, the majority countries
have no suicide prevention strategies in place. The need to
ensure that mental health remains high on the public health
agenda in Europe has resulted in a new action taken by the EU-
Commission. The Joint Action on Implementation of Best
Practices in the Area of Mental Health is a collaborative
initiative of 42 participating institutions from 21 European
countries. Building upon the results of 15 years of EU
initiatives and upon WHO strategic documents, this Joint

Action beginning in Summer 2021, supports the transfer and
pilot implementation of approaches, elements and tools of two
good practices in mental health, with the aim to extend the
benefits of these practices to participating countries. Both
practices were pre-selected from the pool of the EU’s Public
Health Best Practice Portal, based on a participatory process
involving representatives from EU Member States and other
countries. The first practice from Belgium focuses on establishing
local networks for mental health that strengthen community-
based provision of preventive, promotive and care services across
sectors, with the aim to improve access to, continuity and quality
of care. The second practice, initially developed in Austria, is a
multi-level suicide prevention strategy integrating universal,
selective and indicated prevention interventions, adapted to
local contextual factors and resources.
The workshop includes three presentations, followed by a
plenary discussion. The objective is to:
� Provide an overview of the main features of the Belgian and

Austrian good practices;
� Present the process of transferring, adapting and piloting

implementation of the good practices and plans for ensuring
sustainability and integration of lessons learned into
policies;
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