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Participant Information Sheet (09/03/2015)
Study Title: Exploring language practices and beliefs in the non-profit sector: Language policy at Climate Action Network Europe (CAN Europe)
Researcher: Marta Bas-Szymaszek



Ethics number: 13606
Please read this information carefully before deciding to take part in this research. If you are happy to participate you will be asked to sign a consent form.

What is the research about?

My name is Marta and I am a PhD student at the University of Southampton, UK. I am very interested in languages and how they are used in institutional contexts. That is why, after completing my Masters courses in Applied Linguistics and Global Politics I decided to combine the two fields together to examine language policies and their influence on the maintenance of relationships within a network of non-governmental organizations.
In my research project, I intend to examine language as a resource and how it is used in CAN Europe. I am interested in internal language policy – what rules/norms govern the use of particular languages within the network, what problems are experienced in terms of language use by individuals or organizations within the network, and whether language use helps or hinders working relationships within the network. 

It is NOT the purpose of the study to judge, observe or evaluate language skills of the people working at CAN Europe. Information that is circulated inside or outside of CAN Europe network will NOT be gathered, recorded or stored for the purposes of this study. 
Why have I been chosen?

You are a valuable participant for my study because:
· You have experience in working within the organization

· You will be able to provide me with information about what languages are used within the organization/network and in which context
· Your insight is valuable to this study
What will happen to me if I take part?

The study is designed to have two stages: observations and face-to-face interviews. As a participant of the study you will be observed in your everyday work for a period of time of approximately 2 months (as soon as you give consent to be observed). I do not intend to observe anyone in separation. The aim is to look at the entire environment in which languages are used and what rules exist in that environment. I will record all of the observations in the form of notes using special software that will then help me with later stage of data analysis. It will not be a constant process of me taking notes. I plan to take notes of only the instances that are relevant to this project. And take reflexive notes at home after work. 

It is important that you to perform the tasks you normally would. You will not be required to do any extra work. I will take notes of instances that are relevant for my project, that is, situations where (different) languages are used in the communication between CAN Europe and its member organizations. 
The observations will provide me with an insight into languages used at work and any stated and unstated rules about language use within the network. This will serve as the context for my study and the basis for the second stage – face-to-face interviews. 

You will then take part in a face-to-face interview lasting approximately an hour. I anticipate that all the interviews will take place within the last three weeks of my internship. The interview is a form of a follow up from the observations, which means that I will ask you more detailed questions about language/s that were used in specific contexts or specific language rules you (appear to have) applied. Interviews will be audio recorded and your name will be coded in order to ensure your anonymity. We will discuss and choose the time and location (if different from CAN Europe premises) most suitable for you. 
If you wish I can provide you with a preliminary report of the findings after the basic data analysis.
Are there any benefits in my taking part?

The study will be of benefit to CAN Europe as the project will shed light on the language practices within the network and may identify what rules or norms concerning language use may have an impact on the overall communication within the CAN Europe network. Another benefit of your participation in the study will be your contribution to knowledge on language policies within NGO networks.
Are there any risks involved?

There are no additional risks involved over and above those of working in an office. The data collection process will take place in a friendly and safe environment, if possible, on the premises of CAN Europe. 
Will my participation be confidential?

All the collected data will be stored on a password protected laptop and remain confidential at all times. The data obtained in the course of this project will not be used to harm the good image of either you or CAN Europe. The process of gathering information for this project is in compliance with the UK Data Protection Act/University of Southampton Policy on the Ethical Conduct of Research involving Human Participants.
What happens if I change my mind?

You have the right to withdraw from participating in this study at any time without your legal rights being affected.
What happens if something goes wrong?
In the unlikely case of concern or complaint, please contact the Chair of the Faculty Ethics Committee Prof Chris Janaway; T: 0044 023 80593424, email:c.janaway@soton.ac.uk 
Where can I get more information?

If you have any questions or concerns please contact me so we can further discuss them. I am more than happy to go over any information that may not be entirely clear. My contact details are: e-mail:mb6e09@soton.ac.uk, T: (0044) 07751865781
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