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ALL_EARS@UoS is apatient andpublic involvement
and engagement group established to foster a
workingpartnershipbetween researchers andpeople
with lived experience of hearing loss.1 This letter
draws on the insights of ALL_EARS@UoS members
to respond to the recognition that the NHS needs to
improve accessibility and services for d/Deaf and
hard of hearing people.2 3

People with hearing impairment face major barriers
to effective communication in healthcare settings.4
These are greater in underserved groups,56 including
the diaspora communities. This raises the risk of
delayed detection of disease and the detrimental
effects of long term conditions including
cardiovascular disease, diabetes, and dementia.7

Around 18 million people in the UK have hearing loss
or tinnitus. This means that many healthcare
appointments are with people who might struggle to
interact in the appointment. We have used our lived
insights to offer practical solutions to this challenge.

NHS staff should be supported to engage with the
Royal College of General Practitioners’ Deafness and
Hearing Loss Toolkit8 and to consider these
opportunities to make positive changes:

• Making an appointment

‐ Increase awareness anduseof flagging systems
on medical records to indicate communication
preferences and accessibility requirements

‐ Increase awareness and implementationof the
Accessible Information Standard9

‐ Increase awareness and use of Relay UK

‐ Provide an option to use electronic messages
rather than phone calls

‐ Increase awareness of linking devices to
hearing aids and cochlear implants using
Bluetooth.

• Reception at surgery or clinic

‐ Use electronic boards to display patient names
in clinics as well as calling names

‐ Ensure a telecoil (loop) system is fitted,
working, advertised through signage, and
maintained.

• Appointment

‐ Check preferred communication style.

‐ Use speech-to-text and British Sign Language
interpreting apps (https://signvideo.co.uk/)

‐ Provide personal listener or assistive listening
devices

‐ Offer a printout of test results and check the
patient has understood the appointment
outcomes.

These interventions mostly require increased
awareness by health professionals rather than new
resources. We hope that through sharing our lived
experiences we contribute to achieving and
promoting better healthcare access.
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Full response at: https://www.bmj.com/content/384/bmj.p2615/rr.

1 Hough K, Grasmeder M, Parsons H, etal. Patient and public involvement
and engagement (PPIE): how valuable and how hard? An evaluation of
ALL_EARS@UoS PPIE group, 18months on. Res Involv Engagem2024;10:.
doi: 10.1186/s40900-024-00567-1 pmid: 38605382

2 Durno J. The NHS is failing deaf people. BMJ 2024;384:.
doi: 10.1136/bmj.q480 pmid: 38418085

3 Abioye K. The importance of British Sign Language. BMJ 2024;384:.
doi: 10.1136/bmj.p2615 pmid: 38418094

4 Tsimpida D, Kaitelidou D, Galanis P. Barriers to the use of health services
among deaf and hard of hearing adults in Greece: a cross-sectional study.
Eur J Pers Cent Healthc 2018;6:. http://www.ejpch.org/ejpch/arti-
cle/view/1566

5 Taylor H, Dawes P, Kapadia D, Shryane N, Norman P. Investigating ethnic
inequalities in hearing aid use in England and Wales: a cross-sectional
study. Int J Audiol 2023;62:-11.
doi: 10.1080/14992027.2021.2009131 pmid: 34908513

6 Swords C, Ghedia R, Blanchford H, etalINTEGRATE. Socioeconomic and
ethnic disparities associated with access to cochlear implantation for
severe-to-profound hearing loss: a multicentre observational study of UK
adults. PLoS Med 2024;21:e1004296.
doi: 10.1371/journal.pmed.1004296 pmid: 38573882

7 Tsimpida D, Kontopantelis E, Ashcroft DM, Panagioti M. Conceptual model
of hearing health inequalities (HHI model): a critical interpretive synthesis.
Trends Hear 2021;25:23312165211002963.
doi: 10.1177/23312165211002963 pmid: 34049470

8 Royal College of General Practitioners. Deafness and hearing loss toolkit.
2021. https://elearning.rcgp.org.uk/mod/book/view.php?id=12532.

9 NHS England. Accessible information standard: making health and social
care information accessible. 2016. https://www.england.nhs.uk/about/equal-
ity/equality-hub/patient-equalities-programme/equality-frameworks-and-
information-standards/accessibleinfo/.

1the bmj | BMJ 2024;386:q1438 | doi: 10.1136/bmj.q1438

LETTERS

1 Clinical and Experimental Sciences,
Faculty of Medicine, University of
Southampton, Southampton, UK

2 Centre for Research on Ageing,
Department of Gerontology, Faculty
of Social Sciences, University of
Southampton

3 ALL_EARS@UoS, Patient and Public
Involvement and Engagement Group,
University of Southampton

4 Patient author

5 MRCLifecourse Epidemiology Centre,
Faculty of Medicine, University of
Southampton

6 Southern Health NHS Foundation
Trust, Southampton

k.l.hough@soton.ac.uk

Cite this as: BMJ 2024;386:q1438

http://dx.doi.org/10.1136/bmj.q1438

Published: 08 July 2024

 on 19 July 2024 at U
niversity of S

outham
pton Libraries. P

rotected by copyright.
http://w

w
w

.bm
j.com

/
B

M
J: first published as 10.1136/bm

j.q1438 on 8 July 2024. D
ow

nloaded from
 

https://signvideo.co.uk/
https://www.bmj.com/content/384/bmj.p2615/rr
http://www.ejpch.org/ejpch/article/view/1566
http://www.ejpch.org/ejpch/article/view/1566
https://elearning.rcgp.org.uk/mod/book/view.php?id=12532
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://crossmark.crossref.org/dialog/?doi=10.1136/bmj.q1438&domain=pdf&date_stamp=08-07-2024
mailto:k.l.hough@soton.ac.uk
http://dx.doi.org/10.1136/bmj.q1438
http://www.bmj.com/

