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Differing Perspectives – a brief historical background

· The Walnut Tree principle

· A dog, a wife and a walnut tree

· The harder you beat them, the better they be.

· Good Dog, Bad Dog

· Vices, Bad Habits and Wilfulness

· No Bad Dogs, Just Bad Owners

· Never say No!!

The Middle Road

· Understanding cause and effect

· Cause:  motivations for behaviour - Assuming no medical causes

· Animals (and humans) strive for neutrality and pleasantness

· Gaining of appetitive outcomes

· Avoidance of / escape from aversive outcomes

Changing the balance of positives
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Changing Relationships
· From “working” partnerships to “loving” relationships

· Roles animals played for humans have always and still do predominate

· More anthropomorhpism and greater distance from nature may mean less welfare.

· Welfare still a specialist subject and mostly not related to companion role

Owners do it for love

· Belief that owners know what is best because they love their animals.

· May be affected by 

· what they know

· who they heard it from how it affects their psychological ‘need’ for  that animal to be something for them
Who is an owner?

· Anyone!!

· Influences of beliefs, knowledge, feelings and behaviour, that is:

· culture, knowledge, experience (own and others), emotional needs.

What is a companion animal?

· Anything!!

· Cat, dog, rabbit, horse, parrot and other birds

· Exotics – birds, mammals (small and large), fish, reptile, invertebrate

· An animal that accompanies a person – lives with to some degree.

Why do people have the animal they have?

· Sociability function – an in animal for their social group – e.g. breeders/showers, agility/obedience

· Projective function – putting forward an image e.g. the country house = green wellies and labrador

· Wealth – unusual breeds or breeds that can display wealth – e.g. poodle and diamente collar (and matching hair dye)

· Neutricles for the castrated dog

· Surrogate function – Joel already discussed this

What is a pet?

· Non-utilitarian

· Aesthetically pleasing

· Sociable

· Singular

· Co-habitant

· Affectionate

· Submissive

· A possession

Problem behaviours

· Association with humans can and often leads to problem behaviour

· Problem for who?

· The animal – possibly but possibly not

· The owner – probably but not always

· Other people – probably but not always.

· BUT animals do not refer themselves (except in Dr Doolittle stories)

What is a Problem Behaviour?

· Medical causes – not subject of today

· Normal behaviour but unwanted – e.g. cats bringing in prey

· Normal but inappropriate – e.g. ‘excessive barking’, Toiletting, digging - Inappropriate from human perspective, not from the animals

· Abnormal – e.g. self-mutilation, repetitive circling – indicator of welfare issue?? I.e. life is a problem to the animal.

Normal and Undesired

Toiletting indoors: ok until new boyfriend on scene

· Shredding the post / postman

· Humping cushions
· Chewing furniture
· And not understood 

· Do not understand breed characteristics – e.g. Hyperactive springer spaniels

· Labradors pick up objects

· Do not understand DOGs – upbringing and training

· “dislikes children” ok till baby on the way.

· He pulls a lot, but then “you cannot train huskies to walk to heel”

Normal and Inappropriate

Inappropriate is defined by the owner or other

E.g. barking dogs may only be a problem for neighbours – whether or not separation based 

Aggression may only be a problem for one owner not another in same‘pack’

· Dog dog aggression may be considered ok by the owner after all ‘that is what terriers are – little fighting machines”

· Abnormal Behaviour

· May not be considered a problem

· May be ‘amusing’ or ‘just what he does’  or ‘that is what X breed does’ e.g. don’t all EBT chase their tails incessently? Dobermanns suck their flanks? 

· Even to not recognising physical signs e.g. dysplaysia

· Some behaviours which may represent a problem for the animals may actually be beneficial to the owner – e.g. the subdued dog – “well behaved, no trouble”

· The overly anxious clingy dog – “he loves me so much”

· The fearful over territorial dog – “he protects me, makes me feel safe”

Misunderstanding of Breeds

· Different characteristics in reactivity, trainability, behaviour

· Perhaps of particular importance in dogs

· E.g. herding dogs need to be trainable to perform function, terriers emphasis on independence

· Low trainability is not = low intelligence - Difference in motivation

Preventative Measures

· Advising POTENTIAL and current owners of breed suitability

· Appropriate information re circumstances and desires, do they want a dog to be dog

· Appropriate information re breed characteristics and requirements

· Knowledge of original function – dogs are not ‘bred’ for ‘show’ or ‘pet’

Misunderstanding of Breed

· Example – object possession in labradors/spaniels

· Often result of owners not understanding breed characteristics – exacerbated by lack of knowledge of signalling

· Gun dogs – trait to carry and retrieve objects - Do not distinguish between own toys and owner’s ‘toys’

· Owner may think amusing when puppy - Chase game

· May act confrontationally when older if an ‘inappropriate item’  - E.g grab, hit, prize open jaw, ear pinch, pepper

· Dog becomes confused / fearful and show defensive aggression when in possession of object 

Preventative measures

Understanding trait

  -  Move items out of reach

  -  Teach a retrieve! 

  -  Teach a drop 

  -  Can be taught very early e.g. 8 weeks

  -  Basically effective communication

Effective Communication?

· Human to animal / animal to human


- Major problem is human tendency to anthropomorphise


- E.g. lab puppy


- Ability to know right from wrong


- Ability to ascribe human values to objects


- Ability to understand the rationale behind the 
   punishment, even if inflicted some time after the event

· BUT animals do not think like humans
· Puppy who is never left

· Ill puppy

· Recall as puppy and adolescent

Effective Communication

Clarification of animal’s natural behaviour and signals


 - E.g. canine submission is not guilt


 - Waving cat’s tail is not a sign of friendly approach

· Understanding of basic principles of training – can be applied to all mammal/bird species and to e.g. fish!

Not just owners need to know

· Pyraneans are not border collies

· Not being motivated to recall across church hall does not = stubborness and dominance

· Inappropriate anthropomorphism => inappropriate reaction

· => fear aggression on part of dog

Potential outcomes for animal

· Restricted life

· Increase of inappropriate human responses – e.g. positive punishment

· Rehoming – may be a problem or a blessing for the animal

· Euthanasia – may be a blessing for the animal

Potential outcomes for the owner

· Continued or more restricted lifestyle – with guilt / resentment

· Rehoming – relief, worry for animal / others


- Guilt, feelings of failure

· Euthanasia – relief, sadness, guilt, failure, loss

What can we do?

· Prevention


- Education – of breeders, vets, potential owners, current owners

· Resolution of problem behaviour


- Listen


- Diagnose


- Treat


- Do not give false hope


- Do not give guarantees


- Your primary client is the owner, not the dog

Attachment and Anthropomorphism

Attachment – emotional bond between human and animal

- May or may not be reciprocal

- Can be assessed through observation

· E.g. eye contact, touch, greeting, behaviour on separation / reunion

- Observation of human and animal’s behaviour very important

· High levels of Anthropomorhism may not be related to high levels of Attachment


- E.g. show breeder

· Likewise low levels of Anthropomorhism may be associated with high levels of  Attachment.


- E.g. gamekeeper and working dogs

How does this help the practitioner?

· Understanding relationships and attitudes will assist in motivational strategies for owner compliance.

· For example: less attached owner may be less willing to comply with a behaviour modification programme.

· Very anthropomorphic owner may find it difficult to comply with a behaviour modification programme

· Need to consider Owner abilities to comply with treatment protocol 


 - Changing Owner behaviour is a major part of behaviour 
   modification programmes (and also obesity programmes)


 - Need to consider owner motivation; attitudes and current 
   behaviour

Areas to consider

· Listening skills 

 
- room layout, paralinguistics, body language

· Questioning skills


closed v open, jargon, summary and reflection; empathy, respect, 
non-judgmental

· Explanation


Jargon, checking understanding

Listen with eyes and ears

· Listen to words and non-words

· Observe the animal

· Observe the people

· (not just the one who is speaking)

· Include everyone in the conversation – including children – all should have opportunity to say their piece – it may be the one you are looking for.

How owners describe dog behaviour

· Understanding owners may be akin to understanding estate agents and politicians – the truth is there but it may not be blatantly obvious


- “He does not like men” – he has bitten three last week


- “He does not like the cold” – he defecates indoors


- “He is scared of the dark” – he defecates indoors at night


- “He is such a loving dog” – I cannot leave him and am 
    completely tied to him to the detriment of my own life – 
    I cannot even go to the loo!!


- “He is very devoted” … and would lay down his life for 
    me – but not before he has killed everyone and their dog 
    first!!

How owners describe their behaviour

· Much of their behaviour is unknown to them

· You may need to chair discussions between owners – YOU Do That!! Told You That was Wrong having him on the bed!!

· Their behaviour may be embarrasing – they are worried you will judge them!

· Where does he sleep? As opposed to Does he sleep in the bedroom!?

· They most likely do not understand the implications of  their behaviour

· We give him treats, but never anything from the table – but what are the treats??toast from their lap?

· I corrected him / told him off

· What does that mean

Ask for descriptions

· Greyhound owner – ‘told him off’

Exercise – how often? What do you do on walks?

So what so they really mean and how do you find out?

· Respect

· Empathy

· Congruence

· Open questioning

· Follow alleyways

· Do not be judge – verbally or otherwise

· Do not make decisions for owners

Motivation to Comply

What do they want – what is their goal?


 - Three Sheet Tool

· How much time do they have and 

· How is it distributed

· Design the best fit programme

The Three Sheet Tool

· Three pieces of paper

· What did you want

· What are dog’s good points

· What are dog’s bad points

· To be completed individually and separately away from dog

· To be discussed with respect by family


 - E.g. fear/anxiety, too much effort etc

Use analogies 

· Without compromising the validity of what you are saying

· Analogies can assist understanding

· Understanding will assist compliance

· Compliance will assist resolution of problem behaviour

· Resolution will assist animal welfare

e.g. Learn to Earn

· What it is 


 - Animal earns resources; please and thankyou


 - Humans start and end all interactions


 - Relate to human development – baby, toddler, young child

· What it does


 - Provides consistency => reduced stress to animal


 - rovides leadership and thus increased control


 - Provides increased confidence in handler in stressful situations


 - Provides mental stimulation – animal and human will enjoy – 
   brain work for your intelligent pet.


- Cost to owner


- Change of habit – do not underestimate difficulty – cues 
   e.g. post-it notes


- Frustration burst – behaviour gets worse first

 
   time – as per please training – little and often during 
   normal interaction, 24 hours a day, 7 days a week for life


- Bond – increase rather than decrease relationship


- Rigour – is 100% necessary or even feasible?

 
– we are human – do not engender helplessness in owners!

· How to implement


- Find where already being used – e.g. sit for titbit


-What can Owner feel confident to get Animal to do

· Then increase variety of tasks through training more 
· Tricks?  Commands?  Cues?
Door in Face or Foot in Door

· Persuasion / Compliance


- `Both strategies have their place.

DOOR IN FACE

e.g. If you don’t muzzle dog, you are likely to be prosecuted and dog destroyed.

e.g If you don’t cut down his feed he will be dead in a few weeks

· Foot in Door


 - Start with small task and build up on success of that. 
   Implicitly acknowledge Owners needs


 - E.g. Of course you can continue to give Fifi a bedtime 
   treat. But let’s make it one of these Low Cal biscuits that 
   she seems to really like and break it into two bits. We 
   could make it even more fun for her by getting her to 
   find them. 


- Let us make her sit for it, it will be even more enjoyable 
   for her then as she will have earned it.


 - Simple task of ask dog to sit, work on recall in house – many 
   Owners with animals with problem behaviour have lost 
   confidence in own ability

Get owner to OWN the programme

how can it fit best into their daily life, individually, as a group?

· Compromises


 - E.g. I never use treats it is bribing the dog 


 - Explain WHY and HOW to be used


 - If no change of attitude, agree a trial period e.g. four weeks to 
   follow your programme, if no change, then ok


 - If O agrees to trial he has taken ownership of programme.

Reward owners as well as dogs

· Be available

· Be proactive – especially important where you detect lack of confidence

· Be rewarding

· Be realistic

· Keeping of progress diary – theirs and yours

· Notes – of everything e.g. baby due
Animals come with people

· Understanding people will help us understand how they influence their animal in their particular situation

· Having people skills will enhance any success of interaction, increase owner compliance, owner sense of being regarded and thus satisfaction.

· Will thus help the animal’s rehabilitation / resolve the problem and thus improve the animal’s welfare

